
The fufure of phqrmqceuticql
mqrket reseorch looks of the sqme
time chollenging qnd fqscinoting

On one side, fie fottening morket

gro#h puts on unprecedented lwel

o[ pressure on phormoceuiicol

componies, which hos inevibble

cons€quences in lerms ol cosf con-

hol. Bul, on the other side (ond for

the some reosonl, it hos never

been so cruciol to get the best pos'

sible understonding o[ our morkets,

in order trc seize ony opportunity lo meet increosingly

sotisfied custonrer needs. l"loreorner, the gro"ing role of

some stokeholders, such os potients, phormocisls, or poyors,

odds to the imporbnce of getiing o shorper insight on o

complexifying mo*d. As o striking illustrolion, o recenl

study by Consumer Heolth Science hos shown thot in

the US ond in Europe lwhich, to mony of us, is o surprise),

one polient oul of three osks for o specilic drug to his /
her physicion.

The chollenge lor phormoceulicol mo*et reseorch is to

monoge fie honsilion from being perceived os o sservice

function thot generoies cosb) lo o being o cportner func-

tion Aot is consi&red on inveslment lcr the futureu.

This chollenge represents o brmidoble opporlunif for EphMM.

First o[ oll, becouse lhe core mission of EphMRA is o con'

hibute to the darelopment of tlre phormoceulicol funaion.

EphMM is o plotbrm br the improvenrent o[ clossificolions,

codes, syslems, dotoboses, ond methods, which dhectly

conhibubs to focilitoting the lisibility of our mo*eh.

EphMRA is olso o plotkrm for troining new ond s€osoned

phormoceuticol morket reseorch professionols, which hos

on immediote impocf on rhe quolity of their work. The

EphMM Executive ogoin connot emphosize enough the

volue of the work of oll the people involved in the commit-

tees, working groups, *orkshops, ond koining sessions.

And mosl of his r^ro* is done during u wenings ond week'

ends ,, -hich odds to its volue.

EphMRA is olso the best ploce for morket reseorch probs-

sionols, from both client ond ogency sides, to meet ond

exchonge obouf issues or concerns, ond to sbrt eloboroting

solutions. Porfnership beween clients ond ogencies is key to

the quolity of morket reseorch proiects. By the simple loct of

bringing together client ond ogency morkel reseorch pro-

lessionols b meet ond *o* together in commitlees ond

during koining sessions (this opplies to both troiners ond

troinees ...), Ae contribution of EphMRA is cleor. And ony

suggestion lo reinforce this contribution is very welcome.
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trk r do rd drt VAT

Ep[lvtRA ir o Swis bord As:cirion qrJ irwoksr
will bc is.'Jcd in S,ri$ lrcncs - ]ou hqnrhr *rc relaont

onro'rnt inb our honk o<co,Jnl (&bih o{ which
will be on the irwoice).

A field in whrch EphtraRa could ploy o more ocrive role is

lo roise oworeness obout the volue o[ morket reseorch in

fie eyes of <non morket reseorcherso Producl monogers

ore the most <noturol> non-MR oudience. but lhere ore
mony oiher lunctions thot would benefit from the leornings
ol o <morkel reseorch lOl>, such os prolessionols from
R&D, business development, communicolion, inveslor
relolions, purchosrng, etc

Eosed on oll thrs, the Executive hos set some priorilies
for the ymr fo come:

. Ensure thot he committees con *ork in the besi conditions,

ond lhot the energy invested by their members hos o mox-
imum rmpocl Some commillees hove suggested conduciing
on onltne survey lo get leedbock from members on lheir
roles, ood, hopefully, obtoin some interesting suggestions
for new or improved service The Executive rs fully support
ive o[ this initiotive, ond will coordinote lhe survey to ovord
multiple porollel requests.

. Toking the opportunity o[ this sur,rey, we will oJso odd
some generol queslions regording EphMRA <os o *hole,t
Now thot the new stoiutes hove been in ploce for more thon
one yeqr, ollowing ogencies ond ocodemio to be more
involved by becoming Associote Members, it is importont to
see to whol exlenl the expectolions creoted by this moior
chonge houe been met lt is olso importoni to identify potentiol

new services thot EphMRA could bring to its members

. Slrenglhen the cooperolion wrth <sisler ossociohons>,

such os PBIRG or ESOMAR, ond moke sure joint elforts ore
conducled *herever they would moke more sense lhon
isoloted iniliotrves

. Be more oclive in lerms of communicofion ond public
relolions, towords the phormoceulrcol morket reseorch

community, bul olso towords olher oudiences The members
survey mentioned obove will be o good opportuniry for
members lo sugges' creotrve ideos to communicote more
ond beier obout the volue o[ morket resecrch {orhcles.
porticipotion in conferences, ) Do not hesirote to think
<oul o[ lhe box>

As o conclusion, two importont messoges The first one is

to thonk wholeheoaedly oll the people in"ol"ed in the

oclivilies ond servrces lhot conslilute the essence o[
EphMRA Bernodefie Rogers ond Jonet Henson, lor their
dedicotion ond the irreprochoble quolity of their work Dick
Eeosley, who now 6qn <fully, enjoy h's retirement Thonk

/ou too lo Chrrstion Hoecker, our new {condidote)
Trmsurer, ond Borboro lffloender, our new (condidote) Vice
President. Full members will be given lhe opportunity to vote

for Christiqn ond Borboro by e-moil. And olso thonk
you lo Uwe Hohgrciwe ond Andre Boer, who respectively
initroted ond implemented the recent chonges o[ our
slolules ond membershio

EUROPEAN
PHARMACEUTICAL
MARKETING
RESEARCH
ASSOCtATtON

2003

2OO4 Subscription
detoils will be

moiled in Jonuory



My finol word is jusl tc remind you thot the 2004
Conhrence, thot will toke ploce in Bosel, will ogoin offer o

unique opportunity trc leorn besl proctices, to identify trends

toking ploce in our indushy ond in our function, ond to
me€l in on open ond pnsilive environment. A key element

o[ the success of EphMRA's Annuol Conferences is the

number ond the diversity of delegotes who ore ottending.
The topics included in the preliminory ogendo of the 2004
conference will ogoin directly help mony o[ us cope with

some o[ the moin issues thol ore ronked high on our priority

list. So, os we ore, in mony componies, in the process of
{inolizing our 2004 operoting budgets, let us not be shy in

regislering colleogues lrom our orgonizolions, ond in odvo-

coting the rolue of this conference to our monogement.

Georger Andre
u\-o rnormo
EphMM President 2OO3 - 04
Georges.Andre@UCB.Group. com

I

,

The Code wos lost reviewed in 1997 ond is ovoiloble
from the web site, www.ephmro.org.

lf there ore ony issues which you would like the
Code of Conduct working porty to oddress within the
scope of the Code then pleose let us kno* thonks.

Contoct Generol Secretory MrsBRogers@ool.com

Eph?-/|?A

The EphMRA offices will close
on Fridoy l9th December ond re-open

on Mondqy sfh Jonuory 2OO4.



The influence of payors on the pharmaceutical
industry and US healthcare

In fE US n€rket. payors debrmr€ tfE soccess d a ptla ntreutcal F od

tEl as rnrch as or d|]re lhan rls pharnEcobEcal berEl ts do This rs par.

tcuiarly tle case as go\ernnEntal agenc es are delebprE polcy lor trle

edablishnEnl ol gescridon drug benefrl peckages; i,CG and rnderm'ty

rr6urers are likety b adjud fE|r own lorrrulary poloes lo nEch As

tEse charEes are hkely lo ha\e a broad Inpacl on lorrrulanes cosls and

rermburserEnts, payer InlklerEe \,{all pfobabty 
'ncrease 

dranEtca ly In f]e
rEar lutrJre

The nrapr LE payors can be splr Into lwa gro(1p6:

' lbnag€d Cae Orgqnhalbns (iEOs) and indermdy insur
ers wh ch co\er nearly 2O0 000 000 Amer,cans

' lbdlcare 8nd Lbdhald, lrhrch coler approxnEtely
60 000.000 ArEricans and are cu(eniy con\eflrng sore lee-
ror s€rvce Dlans to managed care grrrtLrres n order 10 cLd

costs Another upccmng change rnay be tne addrlron ol pr+
scnpton Fnelr$

There are lhree ce"lralways n vJrch IJS Dayors Inlluerrce he nErket

1. FornxJlaries
Iyprcally payors provde e dler m or hllle rerrhrrsernent lcr pra{ju(,.ts nol

on lllelr loarrulary Thrs reduces physlcra.s lhehhool oi prescnDlng hesc
producls on boh an rutal and repeal bass arld redtrces patefts fictv?
iron lo 'equesl them Wrdespread fornrJhry rrrclusron rs heretore vtal !o a

new prodEl s success -There are often subsnnta hurdles lo olerconxl
ror lorrrulaty alceprarce fxtweler And e\en q)pro',a dces nol guararl-

:ee bload use as usage rs oilen rcs[ cled to ce'ta n sp€cra t es or pairent

Vpes rernbLrsenEnt lor olf abel use rs drtlcu|l rl fot rrrDosgble lor physl

crans and pate"ts lo oblarn

Formrlafies and lfle Cfu4s (C€nters tor [/krcare ard l\,Hrcatd SerMces)

As has been r€ntroned. he current Admnrstratcn and others n WasnrrE,
1o]" are se€krng to e)paM lhe gescr pto. dJg tenefil cclerage unale'
Vhdrcare Whrb hrs wouki appear til expa,.ld the pha'firaceltcal rnarket
:he f\,bdrcare Incl6ron cl|le{ra are [kely to be based on a hrghv reslr|c]le
ne!+cherncal nelr c It adoded lhrs $rcukr I kely bad to new gene.atron

drugs be rE el€cleo hlcause tfey have 9r.ih: clemcal strLrlLrres lo
patent-exgred or near-e/prred oher qeneraton \€ s1ons As a reqllt
fnse tg:ervng lvt\c care nBy tie nDre lkely to fecpt!e piar niaceutrcals
but are e4)etled lo recs!e le,i€r rEyr cr ftii generabm producls

Fqnllafles a,]c \rcOs

Lhbl recently NrcG have beei !ni(Y 1|le tomc.rsoners wflo have bee.r

frusraled hy the lnt{req|,cJlcy v$lr whrcr' lfilos t{xlale irell lorrrulanes
!o Ilc ude neu€r eincal drrls ircOs hale responoed lo 0r€se ciarrns by

rrEreasngly eplacrrE lradrUonal lorInrbrres \,tlh lrered cc6t syslen6
lr.tnch leafure hrgher co-pays lor cerlan age-ls Lrs has alb!€d lrcOs
to place nDre prodLrcts on torn'ulary wthlut allowng paben'-s cheaD

acaess to f|em ano has shtted the bhnE lor cosily nedrcaDons lrorn

LCG io he ptErmaceLtcal corpanres L4oreo\er tv{]os are walchrng

ttE Ci,lS co€e y and nBny belrele thal LrcOs a.e kely to arnend lr€lr
own lornuhres lo be rr cbser accrro wth those o' lbrcare ard fvt)dr-

card

2, Patlenl Co-payrrnls
Payo( pdrcies also allecr a paodLrcl s s,rccess \,!a paligtl co.payryEnts,

llhrch can L€ qurte co61ly lor li)€d'rrcome pa0ents. tle rrEpr(y o{ C[rS
pahents ard d'lose n need ol epens\e drug t'lerapes. l,hdrcate does
not yel coler nEd prescnd on drugs. and nEny Medicare palenrs are
rlot co\ered by a suFplenEnlal ingrrarce or a Fxescnptron dll€ berEltt

dan 8€caus€ nBny l',ledicare art lrCO patents canrEt allord (o{ do

rct \\49r lo pay) cqpayfiEnts payors hale dnven cbllrl f|e number ol
gescriptons w nen and lr led, ard pabenrs have adopted alternatre
$ralegres le g , buyrng drr4s In oiher counlnes)

3. Physiclan Reinbursement
S n:e drsco\€r rE hat |']yslc arls ha\e sorneb.res been rerrnhrrs€d
.rD.e lor supplres dran dtey olgrnalfy pard payors are now'ern-bursrng
physcrans basec only on docunEnied costs By reducrrE ptrysrcrans'

:rp!vaIon tc prescflbe ltle slJpp les and non-oral drugs lo' wr ch they

:ecerw he hrst F ces. thrs reduces the bvei4e n-anufaclJrers can qatn

lron^ clscount ng prlces 1o physrc ans

l_llv/e€. uMLlrsul1d,ng fre nplcabons ol lhrs shrll t).0lroes q)port.r'l

tes l$ rmnLiarlurc's as ,/€l [or 1-.)€np e fhvs r:rans a'e aiso re,n]
burs€{ for lf€ I rE rreeded lo ad,rrnrster on sle treatrrenls hke ntecto{i

or nlusro i'charr brrE bU lf-€se cosls are nol Slrbjs:] to ltrs sarrD scrrl

bny trcm paycrs Becausr- tle cha r lrTE aasacralec wth a new a.d
relal,vciy 

'asl 
trealrcnl can stll be t'.e sallE as :hat ol a relat\eV slow

one. physroa.s cc|]d benehl ' nanc ally lrom usnl new drugs wdr iaster

Concl|.rsion: Futu'e DeveloprY€nts
Pavors w, 1!rlief aliect he gztr ol lhe nlerkel ror heatr'care conpafres
Pavors n€y lry to oerifease re nrtJ4.rrserenl lurther desorle sonE pa-

tents pl'Vsra ans 'roq)lals alcl phar1.acres slrugg;rrE lrnar,cra ly The

palren:bagr rs |ke y lo sfy nk Ll.rrtrctdarly lor elect\€ afd Dre!€ni \e cf
heaih-pronotrg tas opposeO lo rnlervenlona ) crodircts and prote-

o!fes

Nbverih€less afrt crpah.g and urrde.stand ng hese chanqes and til-
lxyer decrsloo-rrEhrE t',al 01les tfEnr can ncrca.se lnc [(e]il'ood thal

a grlen F{oduc1 s nc Ld€il and ,r.acb rernbursaDhl [hakxstandrng
paycrs rob In he LE hea|lfnare system can provde nurrr]rcr/s rns(trS
0rat $al cfr!c thc sfategres ol manulac:trrers oraclrborrers ard si;ppiers
arrl s hererore a necessa,y eierrEr: Dl a well lhc.rghl out sLrccessfu

calrla atn

Cont,cr

Jeob N4as.

,acob magl . nrarlrnhamlhn-9{k ao:r

(x

Befl Gervey

ben ger\ey !' marl nhanbln gfk ccrn

I



lhi tcrri rrrlrrl lirrc..r't r. r'littt Lr.rrl. \r'l,l,rrrr rhlrn.(l .rn(l rlnr\,\t
rl(\ cr un(lfl \lr)r i\l

llt . '11'11 .1;11.11 Jllcnr|]l\ l,r rc(lrl\ Ihc 'Litr.rtrorr l.\ 'rrslcrlrrr:- Ih.ll
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Ih. rrrrrLi r.rlrLj r]..nr rnrc 5o- !r\cn tll.rt Jh(rul lhc rrnl\ lhrn! lh.ll
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l.c lrrc. rrc r.rn n(\ar h.r\c ,ltr\rl0tr" rlltdrlr ortlr "fclillr\r' \illtdrt\

Irrrer.r.trnl tcrhnr.lLrr\ c\cn ll)c \ur\ hc:t lorcrlr\trnr tc!hrlquc\
.rrr rrilih l(\\ .r((ur.rl! lllJrl rrr,,\l (\l)(r-l\ \L)uld $cr ir(hrl I In
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ltrtc(ltlrl\ ftiqlflr!.rllLl ,rrr.Lp,'l.rrr,'1 ir!hntqqc Inr'\\lr.t\ 'l|(,\

.linkrf- lr,r \iJr\ [r!(,1)lr \\!fc \frlrr]! l!'irrnc(l trr.rllc\ (rn tlrrr

.irr'.ln( la\h rquf \rrd \\hLrrr r\trrlulril\ lf(,ll( tc\li(l h(\\ Ll

l)(rlirflfc(l rir.,,rrl1,1f\(jr h, Lrlllcr rcu lr : rrllc tc.hnLqLrc: $hcrc rt

Irud tr' nr.rle.Ir.rrlLr.rl l(jraa.r-l .lr!i nr\l lLr\l lrt Irlrcl tl.rr.r ll rr.r.

\\ orse I

\o- ilrrr,''rrrs.l Ii,r((.t.lrrr! rr\lltr(lua i\,r l.rt lrl'r'.hrio' n! Ilrc Iiillc\l
rnr,.l,Lct rr ,, r rru\ \,,u .Lrr' rrot or,l,Irr.r lirf llrt [],\t |tfl('rl '

.rpprLr.ruh hrrl tltc lt.t.t lr.trl .tfftr,.tilr

\\i ir.rrr .r rl.rt.rb.r'c r'l li' lrh.rrrll.rrrlr..ll Ii'rti.r.t. rrltrih rrcrc

rirJc Ircli,rl Ihc lirra..i.lrr lrtcrr tltc,'Lrti,,rtte tlrt rilhcr \rrf(1. thf\
iI( rr.rl li)r(f.r\t\ t | ,rilt,'l lhc.t lirr(!.1\l\ \\.1\ nr,r(la [\Ir! ir filr]Lc

',1 rrihfrqlr.J\,rrr(l | \\(,ul!i Jrlc l(\ tL\c llrr\ !i.lllthrl.c I,r llu.tr,rtc h,'rt

\. t. "l l t.t ]. ,f .thr\ .l'r. 1,, r.t.t(l 1"r...1.t,-

\(i\\ lt, 'l.rrl \.rlr\lirlrrr!.llrtrrr,.rallc'. sc lltrt t,' lttrrl .r te.tllr .h,rrt

nr{l!fl .r\ (r.rr hcntlrf.rrl Ihe rc.rllr .lr,,rt rlrJgcl th.ll \\c u\a r\ lL)

nrak.r flr(l,,rr nLl[]hcr S(, rl \\c rre lrr)l,lrr! irl .r l(!llnr(lua l()r lrf-
tlrrtrrtr.: rrr:rrlct \hirri\. \\t' a,rrrt|irr( h,,\\ rt p(li'rrrr\ r(llrtr\a 1,, Ir!l'
IS ir r.ln{l(,rr rlLI)rhcr\ hcr\crrl {r .r'rLl ll)ll ,

\\ hrrt i. tlrc 'inrlrlt.t rn,r,lcl \\c (.n th1|]l ,,1 ll].r1 nrshl lfIrrr\t (i .l

rirndoIr Illr]rlrfr ' lt '.r . nr|r c Llrirrtr,rn rtrrr,lrl lltr. rnc.rn. th.rt tl
(lrcrc ir! \.1\ lrrc l.r.rrrrl. tirr lllc nrir[krl. \\c li,rc!.r\r.r].(lllrl
.h.rrc lr) treracr)t lt'r !.ral1 ol llrcrrl

l. lhr. u \rlr(l Ilrr r! lt' Jri' \c. r'Lrr Llut,rh.r'c \11()\\ \ th,ll. rJrt it\cr.r!t
\\c aul ,,rrr.fr(\r rrr hlrll \t,l lrit\l lL,r .ln alJnifrrl.rf\ 'ihrrLtl i.rliLrl.t
lr,)r \riL.rltlr,rrrrlr thcre .rrc !lLrLla.l la\\ \)ll)cr lllIr!. \\c !Jr,.i(, lrr

llIr('ra t)ur l(Jrca.t\t \lllL lLrrtltcr- ti rrrl rrctcr .fc 'Lrih rr ht!
trtllr(\(rltcrtl .l!.tttt ltrrttt ttrrrr rrn \( .ttc !r)tt).t I{' h.\! lti hf
\lrlr\lrrJ \Lih rrurll \'n,ill.r \lrl: r !rrr\f f!(iu!11(,rl

\\hut ncrt ' \\cll se ull kf,'rr tlr.rt tlrt. r. ,rn Il.ll) |ttL'tlLt.t rlrrctt
In([r\l\ \(r \l)ilt ilhoul i)ut ]rrt)(lrl(l prLrlrl.i \\e .Jn,..lr\a lrll llrc

ff()Ju(l\ t)0 Ilre rtilIl(l .r '.ir're \\e i.I] (l(rr\c lhl\ \a,,ra lr(irrr
r(r tirIrl-t\ 11( \lrr(lLc\ Jr()rr lr.krn! trr.t,'nr,r.lu\l l0 !r\a l)rr)lrLc\.ln

'r\aLtll \i(rrj rrt \\c a.ut \!(,ra lhanr ')lrf\.lra. lll nrirkc' \cr\ lrlllc
,lrlllrrntc ) Ilrrrr rc ilrn srrfl\ ilr5unr! Ilr.rl nr.lrlcl 'lt.lrc..r!
l\r( l\,tlt, 1.t I, tl.(.. 1,.t. .1.(..,'t(.

l. thrs a urlul llttr! t', Jo' ( onrlr.rrutl t,' uh.rt ' \\rll lrrnr rrl','ut

!()nrpurc(l l(J thc:rnrlle ,lrlLrtr,'n rr{r(jcl lhJl \\c lr..\l ,rhr\c \(. r,n

it\crituc, \\c cul irrtt irrL)t h, lttotrnLl li , I \n{i \\c !lrtr atll rl h\

irIrun(l xnt)thcr ]{) , h\ '_r\,r!!cr,rtlrt! thi Llrllirorrr\ lr tr,rtlLrrl
\rofc:\ lr) Iirkc Irto rfr,,{Irt llra l:r.t lhirt lha Ir.ul(l ra\.rrtl' hrllrr

Ir{)duet\ In(\rc .[](l JrIr]r\hc\ lrlcr rrrr lrt\lucl5 llxrrc llr.I) frLl(rcrtac
sr:orc. lrlrrnc ,LL!!c.t t

\1111 srrdrr I' rt rulrLi trr uJtj Ih( |l llJct ('l llr'r|]rul()n l() il li)rcrir'l '

( 1,111p.11!11 1Lr rrlt:rt ' ( rrrttnlrrcrl t\' Lr\rn{ .l l)r('lrlc rrrorlcl ul(r!rc

\ !J ttt. \t*

\rtd.r','f L nril .\cnrurll\ \\. !i!r! ld lhc lirll!.1 Dr(l!cl lh,lt \\r
ir.rre bccn.rhlc l,' lrrr\l .r h.r.lct ol .r]]flt rnr\lil. lh.rl .onlhrnc lhc

rrrr|r.rrl \!l l.r\ ',tlc' tlnrcrs Irri)lrle. l.rurr!h r,tulcr xn(l fr{,rrr(rlr(rnJl
\fcrl!i

| 'pc,rtl .r l,,t i\l lIlrc \( rchrnq lhc l(rf!t'J\ttrt! lrltrirllIf liJr c\ r(l(r].c

ol .r I.ihrlrqur lh.rl rrrll prrrrctohclh.r:ltt hull plurcr Ihcrc uri l,'t'
('J .l.fIri lJut \\l)cn \ou nerlirnrt lhc corrllilr!J ln \\ll.rt 1i\t llra\

Ir\J||.rhl\ lrLrf,jul l(i hc nr(l!cl\ ilrt(i Pfclt\ 'rnJll rrrrc\,rl Ilr.tt

(;lr\.hhn\lrn
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gitr\ .l lrll)l)JnrLllt(rrl cr' uI
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Be part of our future
The Research Partnershrp is an international
pharmaceutical markel research agency with offlces in

London and New York We are looking for expenenced

researchers with a minimum of two years experience lo

complement our expanding team based in London.

We specialise in worldwide ad hoc' research for major

multinational pharmaceuticel companies, conducting both
qualitative and quantitative prolecls We are a young,

dynamic company with a fnendly working environment

We offer a highly competitive salary package dependent

on experienc€ and excellent prospects for advancement

The role is likely to require some degree of Intemational

kavel

lf you ar€ interested in joining our team please send a CV

and covering letter to:

Njkki Reis Pessoa, 45 Seagrave Road, London, SW6 1SB

0r +mail to nikki r@researchpartnershrp com

the

lpartnership



Deor Colleogue,

We ho'e considered o number o[ model ootions over the losl

yeor. However, 're should reolly chot o litile obout the process.

Excel is on excellent modelling tool for the mojority o[ situo-

tions ihot you ore foced with, but toke core! Do not sil down

ol the computer ond stort building the model. Before this

you neeo;

r Orgonisolion
r Plons
r Doio CloriV
r A schemotic

This will ollow you to develop o model thot will fr.rnction in

the monner required, ond one thol will meet the obiectives.
Itre process will olso ensure thol you consider oll of the

poientiol elements impocting upon fie situotion under inves-

tigolion. ll will olso help to identify whot should ond should
not be included within the model.

lmogine thol you ore osked to investigote the potentiol for on

implont to treot rheumotrcid orthritis. Whot could be more

simple? All we need io know is how mony poiients ore there

ond how mony docicrs will prexribe the implont - or do we.

Whoi is the potentiol? Thot question implies time, which
itself implies thol populotions, oge/sex dishibution, prevo-
lence ond current diognostic roi-.s musl be involved. Do
we need to chonge $ese figures ore. time or con they be

included os o fixed item wiihin the model. In short how
will the model be used, ond by -hom. We con now storl lo
build the schemotic.

As the obove schemolic illushotes time will imooct on eoch

ol the essentiol elemenB ol defining the usoge of the product.

But whol is meont by time, consider if this should be quor
lerly or onnuol. The choice will require dif{erent methods of
treclmenl of the populotion stotislica. An onnuol prevolence

is nol the some os quode/y or point prevolence.

Ihe next stoge in 6e developmenl of the schemotic will be

io consider the morket. At this level we need trc understnnd Ae

diognosis in some depth. \{ill the condilion be broken into

sub-groups ond if so con they be quontified. Are the numbers

of treoled ond unheoted mlients different in eoch of those

sub'groups? Possibly one group is exponding in treolment lerms

whilst the remoinder ore unchonged Con this dynomic be

reproduced occurotely within the model? There moy be occo.

sions when implonh etc ore used where he potient hos b be

remo"ed from the kmtoble populotion for o period o[ time

becoure ihey connof receive o second heoiment for o specified

time period. lf fiis is the cose, how mony will return ot point x

in iime lo receive the second or fiird keotment.

In some morkets e.g. HIV theropy,"ill be progressive ond be

defined by "line o[ theropy" How much of o given drug will

be used ot eoch lerel of the theropy hiero.chy ond how do

you deolwith the problem o[ potients receiving multiple drugs?

Ile obove questions oll relob trc the diognosis but consider

olso he elemenh thot moy impoct on eoch o[ these os port

of the normol theropy choices ond progression. Should

this olso be included into the model?

The schemotic now illusirotes some of the considerolions thol
you will hove io moke. Tesls moy debrmine the kind of treotmenl

thol is received. The diognosis moy be GP or Hospiirl driven,

ond i[ you ore considering o new product fien the odoption/
diffusion through the prescribing populolion will be o moior
considerotion in ossessing the long-term volue of the prod-
ucl ond ot this stoge price sensilivity will be o moior loctor
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These considerotions provide the morkel environmeni in which

you will be operoling. The finol stoge -ill be to consider the

drugs themseltes, lmportont loctors such os complionce,

length of theropy ond heotment unifs now need to be considered.

You now hove o relotively simple model of the morket, but o[
equol importonce you now ho"e o visuol oid to ossist you to
question the need ond volue of eoch component. lt will

ollow you to test fie model ogoinst the obiectives, ond
possibly to ogree ond remove iiems ihoi ore not required.

You will olso be oble to identify the doto thoi you do hove

ond thot which needs to be generoled by reseorch. lt moy

even poinl lhe woy lo identilying doto thot is unobtoinoble
resulfing in eifier ossumption or surrogotes being used.

I would strongly recommend de"eloping schemotics o[ mod-

els of this kind. They do not need to be produced in on elob-

orole monner, but in ony lorm they do ossist in the thought
process ond improving clority reloting to ihe tosk in hond.

Regords,

Terry Hordy
Rodmos

terry@rodmos.co,uk
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Give your agen mpe tive edge...

with e-resear

Ilcconrt,a...

European Founding Member
of the Medefreld Network
Tte \lrctr:firld \ctuork por'ldcr ltt agenct-maEbcrr

wltb r compcdtlve cdge by helplng th€n dcy€lop

rnd udutrh tle erperdrc rcquftrd to fuIlt etploll
rhe bcct errrcarch rcrourcer lr the medlcel rorld-

ircccss [o 0\ cr

3(X)'(XX) phvddens world'wlde,

includlng 90,000 in Europc.

Medefi eld provldes cllent+gencles
with ready-access to the larges!
most global e+esearch facilitles
in the medicsl world,

Contect us NOW! ls limlted.



We ore pleosed trc welcome the bllo"ing nsn members:

Werner Goroth - Albno Phormo - Gernrony
Dorothy Po*er . Fost Forword Reseorch - UK

UP AND COTAING COURSE . NOTE IN
YOUR DIARY . N.EGFTRATION'VTATEilAUI

ON EphtilRA WEBSITE

Wo*rhop Obiccrivcr

The key obiectives o[ this workshop ore:

To exchonge opinions on the terminology ond process

ol positioning
To leorn oboul the process o{ posilioning hrough cose

studies, ond to illushole the conlext in which positioning

tokes ploce

To leorn obout the lotest bchniques used in posilioning
reseorcn
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inbrmediob course br reseorch proclitioners who wonf to
develop their skills beyond o bosic undersbnding. The

course will focus on o vorief o[ reseorch bchniques ond
opplicofions required by the professionol rno*et reseorcher.

Delegotes will leove the wo*shop with o better un&r
sbnding o[:

. Quesfionnoire &sign ond scoling Echniques

. Tronslofing reseorch obiectives inb methodology

. Sompling theory ond stotislics

. Culturol dilbrences influencing reseorch design

. The opplicotion of proiective ond enobling techniques

. Anolysing ond inbrpreting dob

. Wo*ing with ogencies

The course conwnors ore:-
8ob Douglos - TNS Heolthcore

Dorothy Po*er - Fosl Forwqrd Reseorch

Cofierine Froneou - UCB Phormo

Registrotion moteriols will be oroiloble I'torch 2004

Posilioning is 'The oct ol cralng on
inoge of v$ot a prdua can offer
ond a vthom, o thot il will xcvpy o
distinct ond suslrcinoble comptitive
psition in the mind ol the nrget
consumer.' - EphMM Lexicon

Few terms couse os much debob rn

the industry os positioning. Whot exodly is positioning?

How is it delined ? At whot stoge in the darelopment cycle

should positioning slort? Whot ore the responsibilities o[
heoduorcn vs. locol offiliotes in positioning? And, lost

but not leost, ho* ond when should positiming be
generoted ond tested?

EphMMt Primory Reseorch Methods ond Troining
Committee bels it is wodh revisiting $is importont lopic in
o dedicoted wo*shop, ond to bring together o<perienced

morketing reseorch professionols ond experh b discuss

lhese issues.

The Course Convenors ore: -

Scphen Grundy, A,lortin Homblin GfK Globol fleolthcore
Michoel Orrcn, Cmlext Reseorch, UK
Boerbel uotioske, GK HeolthCore, Gennony



Workshop Bockgrcund

Evoluoiing licensing opportunities in heolthcore needs inpul
from speciolised morkei reseorch ond morket intelligence

octivities. This vitol sector of octiviiy poses chollenges for
morketing reseorch execulives ond monogers olikel

A business ond portfolio strolegy is selected by senior

monogemenl - bui orgonizotions ohen hove gops to fill!

Opportunities orise - how should componies optimolly
ossess lhese, given the tight time fromes imposed by the

negotiolors!

Whot ore the conslroints effucting methodology ond the

onolysis plon
Whot is nice to do ond whot is criticol within the time

ohen ollor"ed
Whot is the role o[ reseorchers todoy!

EphMM's Primory Reseorch Methods ond Troining Committee

believe it is lime io provide o review of fhese importont

issues, ond b stimulob o debote on this topicol subject,

ond ih implicotions lor the morkeling reseorch communily.

Workrhop Obiecrives

The key obiectives of tfris *orkshop ore:

r To review importont sleps in identifying gops in o busi-

nesses portfolio.
. To provide on updote on lhe ronge of opportunities

ovoiloble to fill identified gops.
. To outline the optimol, criticol ond nice to hove mefiods

lor prioritising inword ond ouhrord licensing opportunities
. To evoluote ond discuss the implicotions for morketing

reseorcners
. To explore the obo"e through on wolving ond inbroclive

cose study

At the end of the workshop oll delegotes will hove devel-

oped their understonding of he topics outlined; ond be

oble tc put into proctice their skills in support of business

dwelopment octivities.

fie conrenors ore Stephen Grundy - Mortin Homblin GfK

Globol Heol$core, Xonder Roymokers - N.V Orgonon,
ond Ruth E"ons - IMS Heolth.

I
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Following the US leod, phormoceuticol industry morkebrs

ond reseorchers now routinely include the medium of the

Internel in lhe vost orroy of opprooches to od hoc mo*et
reseorch techniques ot our disposol. Ile tool hos opplico-
tions $roughout the life of o compound of brond, both in
shoiegy dwelopmeni ond iociicol implementrction.

Reseorch conducted by P\S\L ond presented ot the 2003
EohMRA Confurence indicocd thol Internel reseorch skills

were lhe mosl sought-ofter omongsl phormoceulicol mor-

kel reseorch professionols. $ere ore now mony good

exomples of ho, our industry hos used this tool tc morket,

communicole ond reseorch our morkeh, while ne- oppli-
colions conlinue lo emerge ond brooden ih scope. This

workshop provides the opportunity to leorn o[ them ond
how to opply them.

Worke hop Obiccrivcr

The wo*shop will prwide the opportunity to liscn ond
conhibute b discussion ond debotes, shoring besl proctice

ond cose sfudies on o number of develooments in the

Inlemel os o reseorch tool, including

I . How the lnlernet hos evolved os on opprmch to od hoc

reseorch - where *e ore no,v in our understonding of
ihe ronge of opplicotions ond ih shortcomings

2. Use of the Inlernet in

l. New product evoluotions

2. Accessing ond reseorching polienls/consumers

3. Webpoge development ond evoluofion
4. Access lo pofient doto through medicol monoge-

rnenl syslems on the inlernet

3. Ile dwelopmenl ond use of 'live' interoctive method-

ologies on 6e Intemet e.g. viauol odvisory boords ond
ilerofive discussion groups

4. Access to respondents: the o&ontoges ond drq-bocks
for the industry o[ suppliers shoring resources such os

Inlernet 'reseorch clubs' ond contocl 'pools'

The convenors ore Bob Douglos, TNS Heolthcore,

Boerbel Motioske, GfK HeolthCore ono
Corolyn Fenwick, AshoZeneco-



Product Lifeclcle Research References -
Grant of up to 7.000 euros

I hr: projcct hls bccn a*urdcd t(t J\\' ( on:,ulnng. bustd in thc
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The Need

This project fulfils o long-stonding need o[
phormoceulicol reseorchers for beHer occess lo doclor uni-

verse stotislics. There hqs been lremendous support ond

enthusiosm lor this proiect, porliculorly from ogencies,

reflecl,ng ho* uselul this guide could be

One reoson {or porticulor inleresl in universe slolislics is the

increosed number o[ methodologies, *hich ore now ovoil-
oble to us - especiolly vorio,rs e-reseorch oplions For exom-

ple, in the 2001 EphMRA Foundotion project, on online

surve/ omongsl GPs in 5 morkels *os volidoted ogoinst o

porollel phone survey As one oudience member osked ot

the presentotion o{ results on 28 September 2001 - "Ho* do
the somples of both su.,reys lOnline versus Phone) compore
with the totol populotion of GPs?" This report is inlended to
provide reseorchers with grmler conlidence in the represen-

lonviry o[ doctor somples o[ their surveys by onswering these

rypes o[ questions Also, by ho"'ng o hormonised sel o[
universe slotisl;cs, future primory resecrch projecls could be

desioned in such o woy thot the results would motch this doto

The Brief

The brief for lhe project, os published in April/Moy 20OZ

,"os os lollo*s:

To estoblish Doctor number/populotions ocross Conodo,

Fronce, Germon, ltoly, Jopon, Spoin, UK ond USA These wili

be occessible 'io the Internet hom the EphMRA/PBIRG websites

ond moy be summorised in o poper report which will be

printed ond dislribuled How lhe stolislics *ould be updoted

should be oddressed in the proposol

The sources of the stotistics should be given - e g oddresses

o[ ossocrolions, contocl detoils lor eoch country. Informolion

to be included will be occurote lolol universe numbers os

*ell os key demogrophics ocross 20-30

specrolties - e g whether hospitol

or ollice bosed, oge breokdourn

Timeline - 3 months from

commission io delivery

Gront - lO,0O0 € lo*o'ds
the cost ol lhe project



Schmitow-Ubdro
The Sponish ogency, Schmitow-Ubeiro wos oworded this

proiect, ond Monuel Espinel wos Aeir proiect leoder The

wo* thot they hwe produced hos been of very high quolity -

exceeding our expectotions. Very well done to theml

lssues & Feedbock

One of the issues we ore deboting is whether to updoC this

project. How ohen should this be? Who would do it? Should

we chorge for updocs of this report? We welcome your feed-

bock on this report ond ony input on how this proiect could be

mode more useful to members of EphMRA ond FBIRG.

We should olso mention thot we occept no liobility for ony
errors in lhe reporl, nor from use of the doto.

EphMM Foundotion, EphMRA & PBIRG

The EphMM Foundotion supporh projects of mutuol interest

tc members of EphMRA. Following o&ice from the EphMM
Execulive, the EphMM PRM&T works closely with the

Foundofion with their projech so thot informotion con be

incorporoted into Ae hoining progrommes. For exomple,

the informotion from stud wos incorporoted intc the PRM&T

Desk Reseorch course in November 2003.

Jhe resulh of this proiea is only ovoiloble io members ol
EphMRA ond PBIRG. For EphMRA this meons thot Full ond
Associol,e members ho"e occess.

Mony thonks

Ruth Evons (EphMRA PRMT; REvons@uk.imsheolth.com)

Morie Monodilli (PBIRG; MMonodili@co.shire.com)
Peler Winters (EphMRA Foundotion;

PecrW@Medefield.com)

EphMM ond PBIRG iointly funded this proiea ond we hope
there *ill be other such colloborotions. 

' September 20o3

As the leading pharmaceutical marketing research and consulting
flrm in the United States, V2 has earned a drstinct reputation for
expertise and excellence in its services. Now we are proud to
announce a more powerful global reach, made possible through our
partnership with the GfX Group, the fltth largest market research
company in the world.

With access to a worldwide network of top{uality market research
faolrties and resources that bring proficiency in local customs for 51
countries on five continents, V2 GfK's team of experienced
researchers can ensure your marketing research initiatives are not
only inlegrated at a global level, but also tailored to needs at the
local level.

Let our team put its experience and reach to work for your product.
Contact Richard B. Vanderveer, Ph.D., CEO, at 215.283.3200 x303

www.vanderyeer.com



Voncouver, Conodo - future 20I 0 Winter Olympics Cit'y, is

o heoten lor dr,rersity. In the city with o populotion of one

million, the opinions on the some issue con be dromoticolly

different ond polor The mix of different notionolities is

present on every sireel of this vibront cil'y

Voncouver is o "multi" city lt is multi-culturol, mulii-sensory,

mulii-story, ond multi-linguol The onecdote obout o person

speoking three longuoges ond being colled tri-linguol ond

o person r"ho speoks only one longuoge being colled North

Americon doesn't opply here The city speoks oll imogino-

ble longuoges, ond euen the government-odmini:tered

dri"ing skills computer lest is ovoiloble in Mondorin, French

ond Puniobi, os,rell os in English.

The medicol communrt"/ o[ Eritish Columbio reflects

the multiculiurol pollel of the 56qrsty, where one

medicol centre con hote doctors of different
notionoliiies procticing unde. the some roof

So, '"hot chollenges does this multiuo-

col ond multi'loyered plole present to

the phormoceuticol morkel reseorcher?

In o society where inlormotion,
both occurote ond lolse, flows quickly,

phormoceuticol morket reseorch hos lo work

internolly ond exlernolly lo moximize
volue of innovotion, while reducing the

ond concerns regording its use.

Quontilotive reseo.ch relers to studies involvino 'o lol' o[
people lt uses stotislicol overoge lechniques such os meon

roiings, ond stotisticol tools such os sompling error ond

slondord error to onolyze dob

This leoves quolitotiue reseorch, or studies involving o smoll

number of indi"iduols, such os focus groups or in-depth one-

on-one interviews. So, how do we monoge to orgonize the

steody flow of field*o.k in o diverse sociei'y?

The torget o[ ony resmrch project con be reoched by using

the multi-skilled professionols, who will go on exlro mile to
get the doto your compony needs ond to deliver lhe messoge

obout your product to the key physicions in fie field. Mony

projects need o slrong mulli.losket o person who con juggle

mulliple ossignments, whrle keeping seuerol gools in mind.

Let us unveil some of fie common misconceptions of morkel

resmrch in Weslern Conodo. "West Cocsl is rlow wilh recruit-

ing..." - send your screening queslions vio e-moil, so we

kno* beforehond which doctors you need lor your proiecl.

"Mony physicions don't like qnd never do telephone inier-

views. ." - lhey prefer locol componies ond voices lhey lrust.

"On-line studies ore hord to orgonize. " - heolthcore pro'
fessionols o.e oll oter the Internel, otk o locol compony io

lrnd them for you

While doing o recruiting projecl lor on online study two

yeors ogo lcome ocross physicions wih o very negotive

oHitude loword Internel proiects They were hord to convince

to do on on-line sur,rey simply becouse they disliked the

impersonol noiure o[ the computer ilself

"l would love to do the interview wilh you or onyone else

here in my ol{ice Bring in your lop top ond lype in my

ons*ers yoursel[1"- soid some o[ the doctors bock then

lt wos hord to predict i[ this ottiiude *ould euer chonge

On the other hond, doing on-line studies rn 2003
brought no surprises ol oll The recruiting process

went smoothly, ond the leor o[ the unknown tech-

nologicol chollenge hod oll but disoppeored

We hove lo find ne* woys o[ meeting

the needs o[ o growing medicol pop'

ulotion The proiect on innovolion, tech-

nology, societ"y ond sustoinobility

extends the current work of o phor.

moceuiicol morkel reseorcher

the

risks
The chollenge

process thol

stqkeholders

studies utilizing new ond

morket reseorch

Smoll locol componies con be considered the most cosl effec'

tive suppliers of field*ork in ony country o[ the world They

qre more flexible ond more delermined to deliver the best pos-

sible quolity, os lhey ore smoll qnd slrive lo be noliced

In our induslry, gone ore lhe doys when o single locoiion pro-

duced on entire project The need to finish o proiect quickly -

ond in lorms uoried enough b solis6y locol differences - meons

thol componies hove lo work oround lhe clock This opprooch

of "following 6e sun" is more eosily done when tosks ore splil

up between coniinenls. And, os the seorch for informoiion

gets more heoted, globol reseorchers musl be technicolly

odept bul culturolly sensiti"e, Fomilior *ith corporole rules bul

flexible enough to bend those rules rrhen necessory This is oll

in on effort to get proiect resulls ocross to componies through

mony iime zones

Anno Vogromov
Eosl-to-West Medicol Morkel Reseorch

odrs@show.co

is to estoblish o colloborotiue

engoges ond connecls relevonl

while developing specilic cose

old methods of phormoceulicol



What does it mean to be on the Executive Committee of EphMRA?
Georges ANDRE, llph}lRA President 2003/04

'lh's (locuDrcDl\ irnr\ to an\\\cr ioltc ol thc q c\ti(,n5 lhitt oLlrkc(
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rcirehcr.l pcrsrrnrllr ro provide additional rn.rghr

llcrnr firrt ()l thc Ixr.culi\('(i'rrrnrirrcc ol lph\lll..\ rs a rcrr
rcrritrtirng conlnrlltcnl. irt dillcrcttt lcrcls

lrrrst. i: it .r l)t!c \u\ lo.r!lt\cl\ co0tribulc t(t lhc dc\cl{)pntent ol'
lhc ntilrlct rc.cirrrh litnutirrn ll t. ()t-roLrr\c adrlrn{ lrl .,crtlr
tntlc" to rtLrr tl.tr-trtdln Iotrr. .tltl nrthorl,, lirr.c. us l,r run thrr
ctl(r rrrlc. hrrt rt prrl\ rtic. lltc g'cllt :ltltslitction (rl c(rnlnhultn!
t() llrc (lc\cl()fnlcIl ('l-l i qUc l\ltlLlttot) thirt dclcnrlr lrntj
tlcrclrrp. a kcr lirnctrrrrr.rr rr chtrllcrrsrng tllc lilf lhc nhitfr)tit-
iCtlllelll ltlrl(l\ll \

l1 11.51r pror rrle: .t gteitt ()lll1lrrlUnll\ t r1lun111t thc trcntlr and to
IrnLrcrpltc rhc chunlc' rllrt rr rll l lc ll0rc in thc ullrkct r!'search
lirnctron \lorcorcr. tlrc.c uhungc: c:rrr hc pcrccncd liom both
. rclc. .upflrcr.tn,.l elicnt'

\eccll,:ss trr :ar. frctn( t\()l\c(i in lhc l:fh\lRA iS a grcur ncr-
\\!)rLl|r! ofp('r[rltl) lt also tllo\\\ U\ t(t do somelhins l bit
drllcfcnl li{'rn ,'ur du}-to-day jobs. rrhieh rs gd to hcln pUl
th|lrl':\ Int() nrr\pccf tvc

I rnlllr. jLr.r irr therc is a <Spirit of [)aro',,. thcrc r:.r ,,Snrrrr ol'
I:ph\llt.\ ', I hr: ageldas ofthe Executi\e ( trnrrnrlrcc urc ulrr ls
bu\\. anrl n(rt lll the topics are pleasanl rLr dr:cusr nor all the
clcetrton: clsr t() nrilke. BUt whatever lhc ctrrulltslances, a po\i-
ttt c lttrl crrrlslrtrlrrr( atrnrxphcre ahvays preyails. All thepcoplc
5r rnt ur\rrnd rltc t.lhl!- are there because they love rrrarkct
rcrc rclt unrl \\rnt to defend and develop this function. Peoplc
\hrrn-r.l ir prssr()n always get aloog very well,

lhr\ nl|uhr b!' the most importanl question for soDlc pc()nlc
Intcrc\lcd |l] lorning the Executive Committce. bLrr rrho drr nor
\ilnt l() crnbitrl on lr too demtndin! rnttratrrc.

\ eouplc n1 i11pnr1lrnl l()lnts \houl(l hc eon.rdercr.l.

' Frrst. except B€madcne Rogers and Janct enson. rll rlcrrrbcrs
ol thc Ex!'clrlive are company executives, and wc all plll trtrr
lrplr\lR,\ rolc on top ofour other responsibilities (and on ]
nLln-rcnruncflrc(l hasist Thereforc, it is absolutely takcrr tirr
!riurr{d rhrr rrc h;rrc lirDrrcd time to dedicate to EphMRA..urrl
tlrc \\l\ lltc \ssocnr()n lirlctions gives a lot offlexibilitr lhc
(rrl\ ,,h r(l c() strrrnLs), tre the 3 yearly meetings ()l lh$
I \r!ulr\ c ( onrrnrrrcc. anJ the Annual Conference. Thc Prc\ldcr)t
.rl\o rirlcs nir r lhc I'UIRC Annual Conference. \\rrh rrx\L.l
lnd h()lcl c\pclsc\ lo rhe USA being met by Eph\11{ \

& '?

. Secondly, the [:rcctrtrr c Mct\ c\ Jll (\LlrslJn(ilt]g :t(llnini\lr it-
tive suppon liorn Iicrnu.lcttc llrrlcr:. lrrner llcn:'Lrn. rrnrl Iiorl
the Tfcasurcr l(\r \1()\l rrl thc ,,trrlc (.(rn\ulllg,, t:l:,1: itrc
cafticd ()ul b\ thctn. .o thlrr thc ntcnthcr' {j, lltu lr\c!uu\c cilt)
firctrs thcrr cncrg\ on tbcrt rrrlc Ilcrnlrrlcttc arrtl Ilrnct llnc
hccn sorktns rrith I ph\1R.\ lirr.r Irrn,.l ltltc. lh(\ lrrorr rcrr
rrcll horr th,: \.s()!ilttt(rI rrrrrks lllc\ I]it\c il ltcrl!'et \ t'on ()l'
lhc ttn]lnq. lro(l xrc ill\il\\ tltcrc to rcl]trntj lllc | \ccutr\(
{)l rnrlrorlanl rrrilcskrncs tncl tleudlinc.

\rr. rn ir li'rr N()r(l:r. \c\. lt Jctlll cl\ rr:qrrircr s0l c tintc to h.'
on thc ljph\11{-\ l:rccutirc ( orrrntirrcc. c\l}ccritll) li)r lllc
l)rcrrdcnt :\bottt 5 triD5 31gn1. Iltc cqL \itlcnl ()l l ro l0 \\orl-
tng rl.trs :pcnt In nteclin!.:s (l \ccult\c ( ()n)D ltcc\. ,\nnulll
( (rrllcrcncc. ). plUs pitrllcrlt;r1l(Jn ||t \()n]c lclcconlc'rcnccs
(\ lth l\lS. li)r ttrst.lltcc) and scr crll phonc clrllr. tltc rcJdiD! ol-
n()lc\. c-rlItrl\ ltnd drrcurncnts. lnr.l thC rclrcti0n [() n]cssiltcs.
|ilncrr Ii)r lhc \crrslclers clc

lluL, In cs:cncc. this rrrrolrcntcrrt is pcrlr,.ctlr c()lnp liblc \\ tllr J

cornp"rlr lob Ihc Lcr ptrintr lo cn\rlro litll uotlpitlibilil\ ilrc

. li) gel thc supnoft ol onc\ o$tr ntunitl]ct)lcnl. hr crpl.rrnrlg
elcarlr rn u(l\itncc th t bcrnt on rhc [:ph\1R..\ I\ccutl\c
(-(nnrllttcc N lll talc sorlrc trrnc tnd srll rcqutrL'\onrc llc\rt)tl-
rl\ (lccl) |) ntind that nranl :.cnior miulitgcrs arc trr harc hcen
lhcnrscl\cs inrolvcd in crlru-currrcular tctir itics. srr lhcr knrrrr
\\ hal lt nlcilns)

. li) bc \rcll orsilni.,/cd

. fo [clt on thc othcr nrcnrhers L]l thc l:\c(ult\c ( ontntittcc.
irnd on thL' brillrant ldntrrrrstftttl\c \unnort
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lsis Reseorch ioins Synovole a\/

Going Globol: V2 Joins rhe
GfK Group ond Beco nes V2 GfK

V2, formerly the lorgest independent phormoceuiicol morketing

resm.ch lirm in the United Stoles, onnounced July 3l , 2003

its membership in the GfK Group, fie {ihh lorgest morket

reseorch compony in the *orld. V2, *hich ,"ill kode under

the nome V2 GfK, is now enobled lo suPPort its growing

globol business through the G{K Group's *orldwide net*ork

of ,esources ond locilities in 5 ] countries on five continents

V2 whrch ,.,os lounded bv Richord B Vonderveer' Ph D , in

199d, offers morketing reseorch seruices ond slrotegic con-

sultrng [or the phormoceuticol ond biotechnology morkels os

,"ell os medicol diognostics V2 s client bose includes o

*hole host of leoding globol heolthcore componies, such os

P{izer. Novortis. Aventis. Allergon ond GloxoSmithKline

The services comprise quoliio|ve ond quontitotive od hoc

,eseorch ond onolyses reloting to hmlthcore os well os

consulting seru,ces ond supporl with regord to sirotegic

soles ond morkelinq

Debbie Corning joins lsis Reseorch os

Director of Oncology Syndicoted Services

Heolthcore morkel reseorch compony, lsrs

Reseorch. ore pleosed to onnounce thol

Debbie Corning hos ioined lhe teom os

Director oI Oncology Syndicoted Seruices

bosed in Princeton, USA

Debbie hos over 12 yeors o[ indusky experience *orking

on lhe vendor srde for lMS, os *ell os on lhe client side

Phormqceuticol componies Debbie hos *orked lor include

Wyeth, Johnson & Johnson, Bristol Myers Squibb, ond most

recently Scherrng AG/Berlex Lobs os Director of Oncology

Globol Morket Reseorch

Debbie oversees oll focets oI lsis Reseorch's oncology oudits

ond is slrpported by o teom o[ reseorch execuli"es who ore

experienced in the scientific ond commerciol ospects oI

the oncology morke!

Helen Cox, Director of Aequus Reseorch soid- "We ore delighted

to be Founding Membe's of the Medelield Neh.tork which enobles

us to offer our clients enhonced Internet copobilities ond integrote

this inlo our e;<ishng quolitotive ond quonhtotive servrces Withoul

dorbt t"tedefield houe deueloped on e-reseorch communily ond o

technicol inlrostructure thot ore unrivolled Our dxrsion to ;oin the

Medefield Nehn ork re{lects our commilmenl to remoin ol ihe lore

honl o[ phormoceulicol morket reseorch design"

cer oudil lt olso odds strengths in other syndicoled oreos

including HIV ond diobetes

"Lost monlh ovr cltenls *elconed ke news of Synovole

Heo /S/S on o globol concer

oud e CEO Adrion Chedore
"Thi world s |irst truly oligned
qlobol concer oudit ond offe clienls significonl purchosing

Lcono^ie, mode possible by uch o cooperolon The glob

ol conce, oudi is \ut one exomple ol whol we 66n /s with

our ombined copobilities ond kno*ledge. wilh lSlS in lhe

fold Synouote Heolthcore's morket positioning ond benefits

lo heollhcore clients ore much more robusl '

Colin Moitlond, Choirmon o[ lSlS *ho *ill be heoding up

in building th's globol heolthcore division inlo lhe morket

leoder thot Synovole wonls vs lo become "

Acqrnr is pleosed to *elcorne Ruth Sombrok
os Senior Reseorch Exccrrtive ' Rdh will be wo*ing

on olr od hoc quoliHive ond quontidirc services, ofbr goin-

inE rcme wluoble exp€ri€flce of Skolegic lvlork*irp Europe

oni fNS. Jhis Autumn hos olrc been exciting br the de^nl-

opflEnt o[ our Inl€rn€l'bosad servicss, os Aequus hos b€com€

o Europeon foundirq member of dre Meddeld neh,o*

fnCd fielCl Aequur Rereorch hos become o

Europeon Founding Member o[ the

Medefield Neuork ond -ill immediotely benelit hom suruey

occess io lhe world's lorgest physicion e reseorch communil'J,

currently stonding ot over 300.000 physicions *,th .oughl/

65,000 rn the United Ststes ond 90,000 in Europe



News from rxmork, the mqrket
reseorch division ofliff-"ai*laffi arr'.ore-rxmark
rxmork lounched recently its new website, rxmork.com.

rxmorl is o key globol provider of innovolive reseorch melhod-
ologies ond consulting services for brond inclligence to fie
phormoceuticol, biotechnology ond hmlthcore sectors,
involved in the de'elqprnsnl qnd volidotion ol over g0 FDA
ond EMEA bronds

rxmork.com hos been designed to serve os on online com-
munity focused on 'brond intelligence', portnering phormo-
ceuticol, biotechnology ond heohhcore clients with heohh.
core professionols ond consumers oround the world.

At the site, you moy register os on 'rxmork Porher, to
receive updoies on the mony brond-reloted developments
ihot ore impocting fu|ure drug inhoductions, such os the
proposed chonges ot the FDA regording nomencloture
submissions by sponsors.

The growth of THE PIANNING tr r,,,
oo p.^

SHOP hlernofionol conlinu€s
qg plr|{r

OtrO s{F
trtr1 ,,re,a,'wilh thG orrivol of frour ncw fiE(es. otrtrl 'n'e 'a rni

Coroline Wood joined the compony in June or Internotionol
Reseorch Director. She hos o weolth of experience in the
industry hoving prwiously worked os divisionol directror ot
Mortin Homblin GfK- Coroline soys 'l'm excited tc be work-
ing ol o smoller ogency with o fresh perspective'.

Jmnno Hoyter ond Shoheen A:hrof, both of whocn proriously
wo*ed oi Root, ioined in O€tober ond eorly November
resp€ctiyet As bright young reseorchers. they hove seomlessly

slo ed into the dnomic teom ot Jhe Honning Shop internotionol,

Jo Mollindine, our lobst recruit, ioined us in mid November
os on fusociole Director. Jo worked br 6 yeors ot Mortin
Homblin GfK belore moving on trc fresh postures. She soys 

,the

decision to move componies oher so long o period wos
difficult, but it hos certoinly proved ro be he right move for me,.

lC!9p9949!9!t tnterner
Reseorch Ponel lounched
lZzjmeQ 4 wt! l9-p9!y fu r,-.n,

Ziment, o leoding globol phormoceuticol ond heolthcore
morkeiing reseorch ogency, hos lounched lheir Europeon
on-line potient ponel with their lirst foroy in the UK. The
ponel, focilitoting lost occess to the opinions o[ potients
suflering from o wide ronge of chronic illnesses, hos been
storted with on iniiiol 45,000 potients.

According to CEO, Howord Zimenr, rhis Chronic lllness
Ponel in the UK hos odded to the compony's Interner
reseorch copobilities by providing irs clienrs wilh rhe obility
to quickly find low incidence potient groups. Combined wirh
Ziment's globol physicion Internet ponels ond the Ziment
Chronic Illness Ponel in the Unibd Stoles numberino
222,W, clients con eosily conduct studies using th" tp.j
ond lorge somple po*er of Internel reseorch.

The ponel profiles close to 100 differenr chronic illnesses.
'This terrific resurce hos helpd n keep Ziment on the cut-
ting dge of heolkcore lnternet reseorch," soid Zment ,'lr 

is

o high quolity ponel ol respndents who hove opted in to
conduct reseorch. This ensures high response roles and
high quolity don, the building blxks for great morketing
resarch leoding to superior business inlellxt."

The Ponel is powered by tighrspeed, o sister Kontor compony
hol is in the business of conducting reseorch with consumers
ihrough the Internet,

Ziment, bosed in New Yorl City, is o full-service consuhoncy
olfering shotegic custom morkefing reseorch for the heolrh-
core ond phormoceuticol induslries worldwide lt is the
globol heolthcore reseorch brond of fie Kontor Group, rhe
Informotion ond Consulbncy Division of WPP, plc.

;i:,tr;i";,r".;:;ii:.t
lf you would like to submit on orticle

for possible publicotion in this Newslefier
then forword them to EphMRA

ot: MrsBRogers@oot. com.
We welcome submissions from oll oorties-

Ad,cles puu;hed In fie EphMRA ne* do nor n<errorlv refleclhe oa,nros of€ohuRl



Basel 28 June'2nd JulY 2004
in conjunction with the

43rd Annual EphMRA's General Meeting

market research looking
behind to the future

Programme and Registration details will
be mailed in January 2004.

On-line registration available.


