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Letter from
Dear Colleague

we are armrne lo make lhe Foundalron News one ol lhe mosl r€levanl and ntereslrng
Newsletlers lhal you recelve

In lhrs edrlron we have three anrcles on Internel Ssues HLrmphrey Tayloas analysts
drscusses how lhe Intefnel wLl be used bY pharmaceulrcal manulaclurers heallh
Insurance and managed care groups 1o burld relalronshrps wrlh palenls and the rmpacl

lhrs could have on the doclor patient relalionshrp On lhe qua|latrve tronl
Chnsliane Perleberg compares lhe resulls ol convenlronaL tocus groups wrth those lrom

chal groups The second ol three Internei antcles from Ma111n Hambln provrdes

some very uselul websrles lor heallhcare researchers Parallel rmponalron rs a key lssue
lor lhe Industryi we have Included an arlrcle wh ch rdentrlies those taclors whrch have
slowed the groMh of parallel rmpo'lalron rn Frartce Roger Bnce's second pncrng artlcle
drscusses research lo understand the role ol ofice and research lo helP sel a product
pnce Lasl bLrt nol least Wood Mackenzre has provrded a summary review ot faclors
Inlluencrng pharmaceutical market grow4h over the 1as1 twenly years

We plan to Inkoduce some ne,,v leatures In lLrlure edttronS, Includtng
People Moves

When you have new stall lorn your company why not send Lrs a few detarls of the new
person and lherr posrton so lhal we can Inc ude rl In lhis sectron
a Bookworm
ll you co.ne across boohs or ar|cle5 on Pha'ma research wrrch you'ee are vea
intereslrng or uselul. please send us a retefence and a short commenlary on why you
lrked I

a Working Abroad
Many ol us have expe(ence ol workrng In drtlelent counlrres ll any ol you would llke lo
include a short adrcle on lhe pleasures and prtlalls ol workrng In anolher counlry please

I hope you enjoy readrng thrs edrlron ol Foundalron News ll you have any suggesllons
luture edrtrons please lel us know

q4,.?1t4&r"'
Group D(eclor TNS Heallhcafe Surveys
Tel +44 (0) 1372 803 039
Fax +44 (0) 1372 725 749
Emarl ran mackenzre@ lnsolres com
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rrn.l i., spc.itie.rllr t.rrrlctc.l .rt thc
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EphMRA organised

Basic Marketing Research Tiaining Course
"lntroduction to International Pharmaceuttcal Marketino Research"

Course Aim :

.\t rhc crr.l of rhc corrrsc.rll

.lclcq.rrcs ( thrnr borh

phltlnt:tccLr tic.tl corrrplnics .rntl

rttlrtkct rcsc.rrch .rgcrrcics ) sltoLrltl

h.rvc.r b.rsic grorrrr<linrg in rhc

.orrrsc topies outlincrl .rnd bc.rlrlc
to Prrt into I)r;leri(c ()n rhcir rctrrrrr

to thcir corrP.tnics rrrrrelr ,lI rvlrltt

thcl hrrr c lcrrrrrr.

Who should register for the
Course :

I lrc r.rrqcr .rrrr.lir.rrr.t tirr rhi,. b.r.i.
errLrrsc is rlrosc rrho hltve joinctl lrr
i rrtcrn.rrion,tl ph;trntaccrrt icll
rn.rrkct r.:sc.rrelr .lcP,tr :t.rtr,,1
.ttlctto'tvitltin thc l.rrr Ili nron

. Ihc l{olc.rrrtl Scop. of
I)ll.rrnrJL(ut r( il] N1,r rkcrioq
l{t sc.r rch.

. .lj pes ot plinrln Nlrrlkcr
I{csc.rrch c.rsc sttrrlv t() l)r.:l)lr(
pre l:r Lrne h plrrrr. I:alll
cliffc rcrrri.r t irrq l'rcrrvcerr rrlc lntl
ch.tr.tctcr of 11LL.tI irrtrir c .tntl
rluln r itat ivc rcscrrrclr

rttct ltorloloqv in ordcr to
rtrrtxinrisc .rpplicacion lrrtl r:rluc.

Details and Logistics:

(,orrrsc [):rtts:
lfi ' .10 Nl.rrch l(X)l .

(.ottrse strtrts 0lJ..l0 on lErh
\l.rrch .tntl flrrrshcs l5..J0lrrs on

.l{)rlr \ 1.rr r h.

\ ertrrc : Shcrlton llotcl, llrrrsscls,

llclsiu nr.

EphMRA lsicon

\:*r "

Hopc members of the Foun&tion
received their pack of l0
complimentary Lexicons. It is a
vcry usefrrl booklet - over 50 pages
long - and is available to non
members at l0 Swiss francs each -
6 Swiss Fancs each to Foundation
members.

0r:aler page HailPao€ iri Paf

Facts and Figures
tbout tl'e Ncur/rttar puhliurion

(.opv/Advcrrising [)catlline :

ftith FcbrLrarr' l00l
Ncwslcttcr lssucd : April 200 I

Aclvcrtising ratcs and dctails ere as

fbllows.
l;our colour and B&W rds cln bc

cirrried.
Priccs lrc quorcd in Swiss fiencs.

. [].tric prirrr.rrr \l.rrkct Ilcsc.rrch

ntcrhorls .rrrd rtchrrit;rrcs -

bcnclits.rrrrl d mrr'tr.re k.r.
'li.rrrsl.rrion oi [rtrsincss

objccrivcs irr ro rese.rreh

ob jccrr'cs. S.rrlplirrg .rncl

tielLll ork issrrcs. .rn.rllsis .rntl

ilr tcrprct.ttro n,
. (,:tsc Strrtlrcs - bo"r (o ltrtajr'rc

J.rr.r.
. r\v:ril.rhlc sotrrccs of inrern.rrionrrl

.l.t t.t - [r,rttr 11Lrrrnritrrtivc/rrrrtlir

:t nrl clrrrrlit.r rir c.

300 cHF

IA

5MC|lF 800cHF

Fou mlour 7$C|1F 12m CHF

Prices do nor carry VAl-
(EphMRA is r Srviss bascd

A-ssociation) and invoices will bc

issued in Srviss francs - you

transfer rhe rclcvant rnrorrnr inro
our bank account (dctlils of
which will bc on thc invoicc).

BE!!



EohMRA .Qtutr/aftott

Rcport lrtrnr rhc l'orr ndr t iorr
u'orkshop in [ir:rnktirrr.rr rhc
Shemton Horcl in l;rankfirrt on
J'rh Scprenrtrer rr lren .J i c()nrpiulv
irncl lgcncv pcrsons nrct ro lrelr thc
strrdy rcsulrs liorrr rhc lorrrl
Itcscurch lirrr nrl;rt ion projccr
';\sscssirtg thc (lultrrrrl Irtrpact on
Hrrrv rlLrestions irrc r\nsrvcrcd: An
,\P1'li. ,,t 1, t,t ol- Ili.tr ( .r r rrt. t ir rtt'

'l 
hc srrrkshop *rs convcnctl br

[)evicl ()rvcrr fionr 'l.n Ior Nclson
Sofrcs q'ho introdLtcctl rhc :turlierrcc
to Krttcn Hyvcr fiotl Iirtul
Rcsclrch rvho glvc rt vtrr dctailcd
lccounr of rhc srutlr flndings lntl
ovcrlll inrplicirtions. l hc fintlings
coulcl h:rvc rr itlc r.rngirru

inrplications [or studv dcsiqn in
rernrs of tlrc Lrse oiscales end rlr.
applicariorr ol hias corrcct ion
lrtctorr. -l 

hcrc *rts rhcn tinre firr
qucstiol.ls,rnd,r lirch' <letrlrc on
rvltlr rcsclrchcrr r:tn do u'ith tlrc
tin<li ngs bcfirre prescrrtntiorrs liorrr
.;rrcsr spclkcrs.

I'hilip Horvc fronr i\'lirrrin Hanrblin
glvc insiqhr.r irrro rhc nrlrkcring
irnplicatiorrs rr lrich eotrlrl bc
dedtrccd fronr rhc studv and rvlrlr
conrprnies mighr do ivith rhe
infirrnlrtion. I'hil tlrcrv on his
cxtcnsivc c(lm[)rnv birckgrorrntl ro
qivc thc aLrclicncc insighrs inro his
reconrnlcr)drtions. 

-l-his 
\':ts

lirll,rwc.l lrr .r tlct.rilctl [rr(\cn(irrion
fiorl Kcvin Nlllronev fiorn
[)ilgnotric [)ccisions rvho fircusecl
on thc usc of lrias correcti<ln flcrors

irnd other approachcs rvhich could
be used ro orrnagc thc dere. I;in.rlly
rhc rvorkshop rcccivccl a prpcr fiom
Angclinrr [)ohn oi thc '\dclphi( irorrp rr lro g.rv.' .r tr.< lll lr.rn..lt ,,rr'
ovcrvics .tborrt rvh.tt tlrc rcsultr
rttearr in prlcrrcll tcrnrs lirr tlurir
in rerprcrirt io n rrnd unrplc dcsign.

'I hc rr',rrkshop u:rs conrplirlcnred
br' .rll tlrosc .rtrcndinq rrnd rl:c vcnuc
:rncl horcl ucrc posirivclv rcccivcd.

All prcscnr,rtions llrvc strtrrctlrrcn rlv
bccn put orr.r (-[) R( )]t'1 und
disrribured ro rr ll 11hNll{A
rttcrnbcrs .rncl lirLrnJrrt ion .rgcrrcr'
rrrcnrbcrs. It-r'ou rrrrulrl Iikc lnr
nrcrc eorrrplinr,. rrt.rrv (.[)s lthcrc
rrc srill a fi'rv splrcs lelil tirr
collcrrgucs thcn plcase ti'cl ficc to
con r:lcr rhc (icncrll Sccrcrrrrl.

Agenc,v Foundation Members - 2OO0 - 2OOl

Iltcrc h.rr bccrr .r tcrv g,xrd rctlrt,nsc this tc.rr to.rqcrr.r
nrcrrrhcrship.rtrrl pr.rerie.rllr .rll .tqcn.tcr h.:'e rcncrvcd tlrtir
rncnrl-crship.rrrJ nc h.rrc rr,:* rrr,rrc nrcnrtrcrs rh.rn trclitrc
Ihc.rrrrcrrr lisr ol nrcrrrh.rs is.'s toil{^!\:

Agencies renewing their membership :

.\rle lph i

I ).ttlntottitor
l+( i ( icrrl.rnv
l+(iSLrisc
ls is Rcscrrch

\l.rrrin l I.rrrrblirr
Mcdi \l.rrk
\tcrli l'r.rgnr.r
\lc,lir.rre
['crrrrrr - lnsrirLrtr: firr ()pinion.rn.i l\l.rrkcr I{cscurch (l'ol,rnd)
l'crlctrcr{ l'h.rr nrl l'.rrrrtcr
l)svtrr.r intcrn.rti,rrr.rl nrcrlir,rl nr.rrkcting rcsc.rr.h
(lrr.rlirv \lcdrc.rl lricld
S( iR Inrcrn.rrion.rl
Skirl '\nrlr t i..rl
5tr;rr,:!aii \l,rrkctirr{ [ruropr
-l .rll,rr Ncls,rn 5ofrcs Ilc.ritlri.rrc

Ne* Members :

t){l'() - Sp"rin
( irx l\'l:rrkcting
ivlcclie.rl \l,rrkeri ng R*c,rreh lnr.rnrru,rr,rl
PASS I(;l\\'l.l 

hc I'l.Lnning Shop

R.r<inror Lrd
\Yixxl Il.rekcnzic



Pricing Research

Irr tlr. l.rrt i'rrrr'
tctlr'r r<,.1 ,rr rlr,.'

pricinq rcsc.rrelr

llclirr e qo ing ort

rr. r it. ., tt..l

r.rliorr. rcsearch

irpp rop rint c to corrti.l
mean ttr thc rcrm 'plicinq

restxr(l) In my 0rr rt dcrrlings rr ith
cliclrr,rrcr rcccnr \(.u t*,, bt,r.r..l

6,pes ol rese.rrch crncrqc. I lr.s. .rlc
reseerch ro c5trhlj'lr tlrc l.l1 ,'l 1'1i..
in rhc prescribing decrsit,n .rn.l

rcsc,rrch to assist in serting (or

rcvicrving) rhe price ofa product.
'I 

his Jisrincrion has real inrpact on
rlrc upplie.rLr iliry of rcscarch

tcchnrtlrrcs.

Rcllte<l ro rh is corrrirlcr.rrion,
nr iiirrl ri..r rch rc.,,l:rl,rrresOt!,
.,,,tu"ni ,tl, diui.l.J i,rta#F
groups: thosc rlrrt rtrc brlsctl t)tr a

rradc ofTirppr,rirch ,rncl th,rsc rh.rr

rely <ln thc cortccpt of rvillittqtt. rr r,,

1r,rr. liltlc off rcchttiqrr,.r (<.t.

. on joitt t .ttt.tlvsis, rlt'.tctc ch,'ie.
nrorlcllirrg) .rssurnc rh.rt thc trltt.rkc

rrf rr nc.r prodtrcr eirrr bc estirn.rt,,rl

tronr rhc rrtrlin sct,rrt .rs.ociltccl

(,r.rphieell'. thir givc.

ol thc Ncrrsltttcr I

(l(\ r'l()[rr]r( rll (,1

rr it lr irr ,r rrr in,.lrrst rr

rlre

he

lt ls

what w.

.ritlt.r s.t ot lrt.rluer.ttttibttter. Ihe

.rttriltrrtcr !.i1. ('l (our\c, ir)(lu(l(

1'ri.c. lh r.rnirtq tltr'r.tlttc ol tlrc
plirc.rrrri[1rc .r ltl kct lr ilq orlrcr
.rrrr ii.trrcr iirr'<l .r Pric,./roltrrl,.'
r.l.r t i,, n rh i1t ir pr,t.lrL.c,.l. IIri'
.rpl)r().r(l) is llnc lirr cst.rirlishirrg tlrt'
t,l.ttirl i t t t 

l ' 
, r t t , t t t t t rrl tlrt lrlr. r

r.rri.rble ir th.

lllr !lr.lsi Illt,/[r (\( r rl,irtg r1.. iri,, rt .rrt.l

lirr rletr'rnrinirrq llr( (\l(rtt to rrhi.h
priec is rr.rtlcrl oii rritlr rr'.p,.'.t ro
,,thcr .rrrribttter. I rrtrr f.ir ir,rttt
.,rrr in.c.l oi tltcir gcner.rl

.rppli..rbilirr irt tlr. r.tting L'l tlrc
rtPtir1111111 Irri,-. lol Dc$ l)r()(Llr( t\.
I h< ,rnc rrrcPtiort to tlri. in t.nrt.
,'l r<.r,rr.lr r,..Irrr.rIrr,. i' I'r'.rrr,l I'rr,..'
rr.r,l, ,'tl (l{l' l ( )'. .. tt,titt l"rrtt. ,,l
slrr..lr lr,tr, l'r,'rr'.1 r..rr lr.(lul. l,'r
L \rlrrr[)lc. irt consi,.lcrirtq .t priir'
,.lt.trtgc tirr .tn crirrioq pr,,,.1tr.t

Ilrr'plitt t lr.r t ir,r.r.r.pt.tlrl..,,r t lr.
r olrrrrrc tlr,rt sill l,t
l)tr rcll.l\c(i/ l)rc\cribc..l .rt .t qir.tr
pricc. ir.r litn.ti,rtt,rl thc r.tlrtc

I'l.r.cti ,'n tlr. pr','.itt.t ,'tlir. Ihi.
.lctcnrrin.rtiorr,ri pr i.c tlrotrlrl Itc

cilrric(l ()ul ,t. ttcrtr t,, Pnt.lrt.l

l.rrrn.h .r. po'rilric.,\t tlri. 1t,,int tlr.'

Pt,tlttrt pr,rtilt rrill I'L krtorrrr.rrtcl

r. r1t,lr,.l. nrr irr tlrc 1rr i. irtq r.s..rr,-lt

rrrll r.^r.t.l((()r(lin1l to tltcrr r.tlrt.-

r\\( \\nr( nl ,,1 rltr' ttt rr I ' 
r . 

' 
, l r r , r , 

' 
l l , r

rcl,rtir. t,, tl)()\( lrr()(lilct\ Lurrcntl\
.r '.r il.rble . I r.t.lc ,,ii t..hni..1tte..l,,
n,)( \t.ift lr,,rl t]rt' ['t.nri',. .ut.l. ir

rr',r1. rr il] r((lur( tlrr'rllr,'(lll\u',l
ol r.rri,rtirrrtr in .tttril'rtrcs rrhct.,','
l.rr.rr tltr rrts proJtr.t ir.on.cttr.tl,
nr)n( ( \i\l\. l). tlr.LIs nrrttc

inrport.urrlr. thcr tlo rrot gencr.rllr

.L.lr.1rcrt tltc ttoLiotr ol r.tirtc

.L\\CS\ IltC n t. lltC,'nC Cr.C1'rti,rn t,t

tlrt'. trlrit..r Ll(l(,,1| t(,luli,lur i\
lcqrrirccl i. u lrcrr rlrc lirr.rl out.onrc
of th,. rcgttlrttLrtr [rr(]((\\ r)n .l vrr\
i r 

': t 
1 

r .. r r r . r r t r .rt t r itr rrt c i. rt,, t k tt,,rr n.

llr "r.rlrLt in tltis prirt rcttinrl
!onr(\I \\( rrr(.ur thc Jilicrcntc
bct*cr'n [rrotlttct [rcrfi)rn.in!c.ln(l
irs pricc. ln ILrn\ ()l \.llu( ti)r

nr()nc\-tlri\ nrc.ln\

Producr Value = Perfbrmance /
Pricc

and Volume Usc =/(valuc)

1. lt Prtce is a Variable &
Performance ls Fi \ed

2 ll Perfonna,rce is,-rlsL) a Varrable

l!

6

Product Pnce Producl Prrce



(-harr * I shorr,. rhc gerrcrrl clsc
rr lrcrc Irroelrrcr pcrlirrnr.rncc is

flxctl arrcl \':lriirri()rs in thc

llcrccivcd vrlLrc of thc oficr rr*

priec ir)crcirscs resulrs in tlcclinirrg
ttt:trkct rh.rrc. (,hlrr'rl slrrrrvs rhc
cffcct ol ulso consir-lcrirrg protitrcr

Pct lortrLrrrec .tr u r':rri.tltlc.

( lhe nging procluer pcrfirrnrrncc
rcsrrlrs nor onlv irr rr hiqhcr pricc
lrcinq.rceept]blc lr rr rlivcn mlrkcr
slt.rrc btrt rrlso:rllo.vs thc
\on\idcr.rr i(lr ,rl irrere.rrirrg slr.rr.
.rr I qivcn priec. lhir l.rrrcr poinr
is 1rxs1ic11l ,,1r' irnlrorrrrrrr rvhcn

cirhcr prodrrer cosr is hiqh or

cxtcrnltl fle tors inrprrlrc :t

nrll in'r r.r rn price. 'l hc corrsc(lucr.rt

irnporr;rrrc. r:irrndcrst.rndirrtl rhc
drivcrs of pcrtillrrr;rncc arrd
r*'orkinq on rlrc pr.tlrLcr pr.t,lilc
to nrlxitttise its rcrccprtort r.
illLrst rirrcti irr rhc firllorr,ing
trvo chltr ts.

3. Minimum & Maximum price
considerations

4. lmpact ol Minimum & Maximum
price considerations

'I lrc kcv l.tc-rtctrrisitc htlirrc
dcsrqn||1R lln\ P (e sctUtrg
rcsclrch is to Lrntlcrst.rnd ih.
collll)oncnI s of Pr()dLtat
pcrforrrrrrrcc; irjc n r ifi irr g r ho-sc
rh.rr rvill inflLrenec valLr.i
lls5cssntcnt.

ln trlclc oif blscd tcchnitluc.,
s'c vcrv oftcn lirlir ourselres
to pcr firrnr r ncc ch:rrrrcteristi."
t.h.rt rcflccr prodrrcr Lrbelling.
'l.h is rcsulrs in:rrrrifrLrrcs
rvit h in rhc <lon,rins oi cf ficacr.
and .s.lf('rv togcrhcr with orlrcr
prodrrcr fe.rrLrrcs s uch as
firrnrul.rrion and tl.rilr' <losc
frequ.:ncr.

Ilorvcvcr othcr crrclpoirrrs can lrc
.ls or nr()rc intporrunr. -l 

hcsc
in c lrrdc irnpner on hcrlrhclrc
r(soLrrccs (c.g. rirrrc in hospirll,
Plr\'s tc lil Il yls t ts. tcsts).Uld
IIp]ct ()rr ttrc pJ ct)t ()r circr
(c,g. tirnc a*'irv tionr rvork,
qtrllirr, oilifi'),'lir rhis nrusr rrlso
trc adderi thc produer
pos ir ion in {: lrrcl rhe cf'fccrivcrrcss
ol its conrrlrurrieution. V/irh rhis
infirrnrarion rcspondents cir rr
rssess proclrrer yllrrc lncl rcsclrclr
trchniqLrcs Lrscd rhrr rclrte
rvillincncss t() [).lv t().,olunrc Lrsc
((illror ( irrrnqcr. \'rrn
V'e srcrrdo rp, nrtlnrrdic rcst.
co rrstllIl t sunr).

r\'l v conclrrsions ur this p()inr
arc rh:rr rve 

. 
nrrrsr, tlist in gLr ish

l)ctwcclt l) rr(c r() lc
Lrntlcrsr.rndirrg rr rrrl pricc
\(tur)q r(s(rrrah,.rr)(l rhilt i( i\
crtrci,i ro havc csreblislrcri

'rluc d rivc rs rnd p rotlLr c t

positirrning bc fir rc pricc
sctring rcserrch is untlcrtakcn.
In thc ncxt Nc*slcrre r I rr ill
oflcr somc pcrsonal rctlccriorrs
or) PirticUl.lr rescu rc h
rte h n itlu cs.

Producl Price

l?oKr Rrirc - Alclpl,i
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I Irrt I, '.ltt. ti, 'rr
\\iltlt]\l.rtke'Ir,,icl,...q.ttl,..'r.'rittgtlt.1'|l.trItt.t..,tttt.'L|..c..t.lritl1]111,.11|1l()()l-
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plr.trnr,rL.ttti,-.tl ittJtt.ttr ,ltrliIlq tll.lt ,.rt.tl.l'-.1 p.tit',.1'

EphMRA Primary Research Methods & Training Committee

'l his l--phfrll{r\ (.ortrrrrrrtcc is vcrr',rcrilc rvithirr t-ph\'lt{,'\ atrd irs ntcnrbcrs ilrc ctrrrctrtlv itt',olvcd in the

tollorving:

O lllsic-liainine (}rursc - [nrroclucrion ro Intcrnirtionrrl [thurnreccLtticirl Nllrketinq l{esc.rrch

O l'.phN'lld{ Sprinu'liainine V'trrkshoP

O lntt rnet rr',trkslt,,ps lrclJ..lrrrilrg thc .rntttt.tl totttcrctle(

-l'hcrc lrc ,rls,, r,thcr Jcrivitics in rvhich thc (hrrrrrtitrcc is irtrrrlvctl - cotrccrtrittg fircrts tttl Ircs trlcthotls rtlld

irrt;clc5 o[l nrlrkcr rcrclrch.

-l-hc (l.rrrnritrce eLlrrentlv consists of phnrnlaccu(icirl colrpinv l:phN,ItlA rcprcscttt:trivcs rllld lgctrcv

rcprcscqrurir,cs (curre nrlr, Eacrbcl Nlrrti,rske oi I+(l (icrrurnr': llotr [)oLrglrrs ot'l NS .rnd (.:rrhv ( lcrinx t'i
Ajclphr). Ir is :r bclcflr of Frcing a nrcnrbcr of rhc F.phlr'1Rr\ l:ourrcleriott rhar r',ttt eatr lpplv ro ioin rhc

(16nrrrritrcc rvhcn vlcancics arisc .rncl rhis also lpplics to rhc |otttttlltiorr llorrtl So. ioininq thc Iirrrndrtrion

lnc.tns \'or.r cxn qct utorc iltvtllvctl.

Value of the Global Pharmaceutical Market
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O -l 
lrc firellrng of consurucr clcnr:rnd through rrrorc innovurivc rnurkcring tcchnitltrc-s. inclLrcling clircer_ro,

:-.llstlnlcr 
aclrertisinq' grc.ttcr tttetlia pulllrcirr' :rnrl, nrosr ,.cc,rrlr', thc ,rd"cu, a,i a,,,rr,,nr", hcrr]rhcarc

illlrrrtll.ltton \ r.t tltc lr)t(.rnCt.

o l hc.disc'vcr) 'lncl clc'clollltt':tt r tlt dntg: r. trclt prc'i.Lrsh r'rnlct rncdic.rl c.rtliri.ns 'l hcsc irclLrclc
llr.ducrs tlcsiqned r. rrc.rr tltc tt'dcrh ing disc,rsc c,rn.{itiorr .rrher rhln thc 'r.rc rrrrcliti.nrrl r.cth.cl rrl'
rrcxrlllS rhc 5\'lllPtr)tlls (c.q. lnttrtttncr''l-Nlircecptor l',nbrcl)or nrrrc spccitic tre:rrnrcrrts r'6ich hlve rlr drr.,lrclr':ttrtaqc ()l' l)otcn r iirllv linririrr{: siclc cf}icrs rvhilsr inrplovirrq cfiiclcv rirr,rugh rhcir rel.lcririrv tirr r[c tl c:rscsrarc (c.r.l. ( icncn rcch's l-{crccprirr).

O sttch lrtcclitrrrit:lts c.tr: conr trtn nd r xccprion;rl priccs, which hlc firrrlrcr helpcd rp firei r:rurkcr qr.*,rh. .l 
hc

cxllarldine crrst't [rltrtrtrlaccLttic.tls r'ithin th.j hc,rlrhc,rrc intltrsr^ h.r.s a,,,,.] ,,,.,.1", irrcreirsi.g scrtrrir*.fr'nr
hc.rlrlrcrrrc p.rvcrs,

rr I._uropc:rnd Jrprrn) hrrre fircr:scd hcavill orr ctrrbing
riqhr Iirrrirs orr prcscribinq lrrrdgcrs, :rlmosr rh. ul,p,rritc
in rhc LjS has p,l.recd J grcirrer crnplr:rsi. on rhe orcrirli

rccorront ic.s ( tlcrailcd i1 Ithitrrrru Iirrtr 11 N6.,rt-:i ) h:rs

()r,cl u l{)n{:cr rrnrc Pcrirrti- 
cr cost advrttrt:tgcs of'prcnritttrl pricccl 1'Jtarnt:tccLrticrlls

(crrr.rcrccl fror' v/o.d \r.rckcrzie: l'hrrr'rrrrrLr.r No. ;i5, sePrcrrrtrcr r(xx))

psyfrc r
intornational medical
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()trr l,rtcrt d.rt.r 'ltrnt th.rt r''cr 100 nrillitrn

.r,lult;\trrcri.rrrt lr'rrc qr;rrc onlinc to l'u'k

ii;r hcllrh ,,r rrrctli,..rl inti'rnr.rtiorr \\'c 'ell
rh.,,r ".vhcr,.l,,rrrdri.r.s " In thc I rriL"l

\t.rtcs. I,lr*itilnr. phrrnlrccLrti'rl'rnrl

hc,rlth irr:,trrlrrc< rrill s,x'rr bc flghtins,rn

,,nlirrc I'.rttlt lirr tlr< lte.rrts .rrr,l nrirr.l' "t-
hcirlth (Jrr (()rl\unlcr\

lhc crpl,'ivc trorvrh ol thc lntcrn<t *ill

rr-rnsli,rrtr rhc tLr. t,rr-l rtrcnt rcl.rtitrntlliP'

llctirrc lonq rn(,s( dt)(lor\.llld tlrcir p.rtrcntr

wrll bc rrsirrg Ih( llrtcrtlrt lo li\
.rpp()inlnrcrrts (() rctill Prcs(riP(it)nt rtr rc'rd

et'lr,ut tlrc lltc.r ntcdicll rcrc.rrth. trr 'rsk krr'

ur(l provide, inti'rrrtltion.tnd.rlhrtc rnJ

(su.h is rhc lnrcrnet) nr.rnr thinrts tvt hrvc

n()r vct thouqht rrf. lltlt plr\'ricr:rns 'trc ntrt

thc onlr'pcople s'lro rrill urc rhc Inrcrncr to

build rcl:rrions rvirh lrcrlth.rrr: e,rn'utncr..
'l 

hc brq l'.rrrili,'n. * rI)( l. htril\l (h(ir 
'r\vrr

on-linc rclrtionshrps with f rllcnrs

'l-hc lntcrnct is, bv.r rvidc rn.rr!,in. th!

lrrsr<,t grorving t..lrnologr in histon lr rr 'r

rcv()hrrion ther hrs onlr just ltcgtrrr.rn.l

rr,,bod1' kn,,*s 
'r'hcrc 

it rvill trkc rrr

Inirr.rllv. likc tlt nc$ (cchn()l()gics r( is b(irlg

ruscd to do,rld thilr85 hcltcr. ti\t(r ('r

chcrpcr - rnd it will do I hr ol ther

lncrc:urrtglv. houcver, likc.rll nlxior nt"w

rcchnologlcs, ir is starting t{r be ustrl rnd

r*'rll incrce-singlv bc uscd. to r'lo c.rrnplctclv

nc\.+ tlrings rhx( nobod't totrltl do 'rr lll t:r

.rt an aflirrdablc cort Previotrsl\'-

How lll rhis *ill trrnstbrm thc hcalthc'rrc

marketpl:rcc in thc long rr:n. \{c cJnnot tell

Brrt thc cflccts will hc hugc - u'h:rtcvcr

(hcv.rrc,

ONLINE RELATIONSHIP MARKETING:

THE COMING BATTLE FOR THE HEARTS AND MINDS OF PATIENTS

bv llunrPhrcl' I irvlor
(.hrrirnr:rn. -l'hc Herris I)oll

Hlrris Intcrircrivc

l{ighr norv rhc ph.rnrr.t.ttrtic.rl !or)rPilnrc\

lre inresting. htrgc .Lnlouttts ol nttrnct ttt

*lr.rr rhcv..rll rcl.rrr,rrr.hrl' nr.rrkctrrrg

'dircct ttt p.rticnt nr.trketing or 'd.rt.rbrsr

nr.rtkctins. 
.l 

hir ir.lillcrtnt fionr rlirttt rt'

L onso nrcr (l) l ( l) .rr.lr t rtising u:'rtrg

tr.r.lition.rl I V rttrcl 1'rint ntc'li'r' It nlerrn

I'trrltlrrrg.l.rt.tbl'ct ,,l ttrc c ntrrl .r(l(1ft \{\ (rt

p.rricrrt',r'ith p.rrritul.rr nrc,li.rl eotr'lttttrn'

rtitlr rr'horn thcr i.rn h.rlc.r otlc-()'l I'rlc

rcl:rrion'lrip Lrsing tlrc lntcrnct. l "r
cs.rnrplc, 'lnLt 

t'rrrr|rnio rrc btriltlinI c

nr.ril rllt.rb.r'cs ,rt pc,:ple * irh hr'pcrtcnsrorr'

di.rbcrc'..rrrhriri'.tnd.rllergics. It rho rrc

.tr..,'rlirl rhr. rr rll .lr.rrrrl. thc .l", r.'r

f.rticn( rtl.t(ir)n5hiP i'r s() t.lr.r\ P.lltcllr\

rrrll. irr ctlc.r. hc rlerrirrg nrcrlr..rl .rrJr i"
(irtclrrtling e0nrplirtl(c nl ln'lgrnlcnt )

li,rnr s,tnT c,rnc t,thcr rhrrr thcir,.krttors

In rhc I nitccl 5r.rtt. thc hc.tlth inrrrr'rtrcc

.rntl nrenirtctl e.rrc indtrrtrl is sr.rrrtnq tr'

brrild <-nr.Lil .l.rtrl'.r,c'' ,,i thcir ,,'r n 1'l.rn

trrcml:,crr so rh.rt rhcv e.rn .rl,'.' h.ttt tlt'ttr
rchrionrhips $tth th.nr. 

-l 
lrcr''r'errt to

lronJ u ith thcir ntlnrbcrs .rn.l {thc gtncrrl

urrPoPLllllrir\ of nr.lnlgctl e.rrc

nrrrrvirhsr.rntling) rhc' pr,rbeblr' *'rll r'r

sorll( axtcnt. \ftrrr pcttplc rrc 'rill
ru.rs,rrr.rblv s.rtirllc.l rvith thcir o'r'n hc'rlth

Irl.r,r, c..tr rl thcr thrrrk nr.rrl.tqrrl t rre in

gcncraL, sttnks-

()nc rc.rson whv "clircct t,r-p:rricnt 'rn-linc
rrrrkcting r*ill gro* vcn qr.trcklv is th.tt

rhc lntcrnct m:rkcs it possiblc to scncl highlr

pcr.,rn,rliz.'d lntss.tgcs' tailored ro thc

spccitic ncctls lnd intcrests of millitrns of

individrral peticnts' lt.r ridiculouslv

snrrll cost.

lrrJ p.rrictrts c.rn rcplr'lr,rr:r thcir horrrcs 'tt

n,r.r'st t,r thenr.tl.cs I hi' is .rs l'ir' 'r

.orrttrrLtnit.rti,:nr rcrrrltttit'tr .is (rtltI(nbcrg \

prt|l(rllg I)rlrs\-

I hc nr.rn.rqttl (.tfc .ln(l int(lr.rncc (onlp.llrlcs

\.rrrr r.' hurlJ r.lrtr,'rr*lrrpr srth th,.ir

nrenrbtrt fi, r 'dctr].rn.l nt.tn.t{cnrcn{

(gctrinu. pc,rplc t,r scck rrll rccci'c In'clie'rl

.,rrr rvhcn, .rnrl ortlr' shcn. rPPr()Prl Ltc)'

\.r\c rrl.rrlJllcnt('rl.rncl rrlclrrtrcr nlenrirtrr'

I hc.lnrs.,rrnp.rnrc' rvltrr to huild

rrl.rtt,,rrrhrps rrith p.rticnt' vr rh.rt rho rrill

.r.k Lrl',rrrr rhcir drugs, rrsc tlr, ir tlrugs

.rl,lr(,1'rr'rt( lv rrrJ rclill rh.ir prLttrpri"rrr

rvlrctr ncccs..trr' \on,. rtl thir rr irthercnth'

h.rd lirr phvsici.rrrs t'r P.rti(rr(s rnd nrtrrh

,'i it ir g,xxL. I lorrtvcr' thc risk to

plrtri.i.rns is th.rt their p.rticnts n).1\''()lllc

rrr rclr nr,rrc rrn .trlricc lnrnr othcrr.rtrrl

[tcrrrne lcss tlcpcntltnt on.tlvicc iionr rhcir

tkrctor'. t*c'rkcning tht .l,riror-p;rticnr

rclerionship.

l,hvsici.rrrs rrrrr rrith.r hLrgc ldr,.rnr.rqc: thct

h,rt. c.rrnc.l thc trrrst:rnrl rt.pect 'rl rhcir

pJticlltr' (() Jlr !xtclrt tllilt PhlrorJrctrlt( ll

.ornplnics (ltt.rlonc trrsur.rncc colnPlnics)

h.rvc not lntl .r,rrl,.l not llut rhc hctlrh e'rrc

indttstn lt.tr cnornrotts lin.rn.ill rcsorrrccs

.rud s rll invclt v. rv huvilr in truildinq rrrrc-

ort-,.nc ltttcrnct-b.rscd rcl.rrionslripr rvtth

rlrc publir. Iiphvsici,rns do nothing nruch,

rhtv vill Lnc rhis b.rrtlc bv dcteuh Unril

non ,,nlr',,rrt in twcntv Arttcrre.rn peticntr

hJre cithcr corrr:lcttcl. or rtccivcd

(()nrm ur iL.rt ion:\ li,'rn. thcir phvsici.rrr' 'rn-
line. I:our nr.rior tssucs nccd r,r b<

.rcldrescd bciirrc this is c()nrnronPl.lcc:

I

O (bmmunic.rtionr must hc scrurc ro fro(cct PJ(icnl lrlvJ'v
O Physicians musr know how ro prorcct thenrsclvcs lionr unrc:*t'nablc nr'rlPrJ(ti\( (lJirns

O Physictans nced to ttc co Pcnsr(cd eppropti;rtclv tbr pr.viding cart on-linc

O physicians must bc tblc ro connccr rhcir Pa(tent.\ to:r goocl onlinc 'libr:trr" ofrelcv;rnt mcdical intbrmarion'

All of rhesc issucs atc now being acldresscd urd will' I hclieve' bc rcsolvcd soon'

Our larcst data show almosr 50?o ofAmcricans arc onlinc fiom homc' and ovcr 600/u ofadults arc online from homc u'ork' school'

university or librar,v. ln "f.,, r.*r, "trno.ri..".t"r" 
*iff bcrrsingthclnrcrnetaswcll,andasmuch':rsrhcl0o'oo[rhcpublicwhorrse it

.o",.ffg61ively now. The barrlc ro Jererminc who controls rhe-patienr, - or at lcrst wlro nrosr influenccs thcm - hrs only i.sr bcgun'
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'What are you looking for in good qualitative research - I mean the good old
co na en ion a I qua li ta t ia e res e arc h m e th o ds Ii h e fo c rc gro up s ?

lc.rding rh. gr,,Lrp *rrh,'ur,.]r,nrin.rring ir.rntl qcll f,rnrili.rr rrirh thc pl'clu'.r llcld or indir.rrirrn.rr,:l ol inrercst

rrrnrplctc thc pi.trrre

.lroLrltl rr. I'crt.r.r'k :V/hat role can onlinc-chats takc specifically in rhe medical field ?

I hcrc is no d,rrrbt .ttr,'rrr 'lte.r'l .tnrl .rrrt ellcetivcncsr bcing.rsrott.rrurl q irh ,,nlinc-ch.rts.

spced,

cost-effectiveness r

,rt Ic.r,,t thr,,trgh printrnq,rrrt tr.rnseripts inrnrc,,li.rtelr .rtrcr rhc
lrrtrrr-nruncl r h.Lt

s.rring rr.ncl c\l)(11sc\. r)o trlnrcribirrg,rit.rpcs, n,, h.rll-rcnt.rl, fin',.1 ,,,
bevcr.rqc' li'r qr,'LrJ' 1'.rrririp.rtrtr (.rlrrrrrt l{)(',,tost..r'inq..tnrp,r.cdt,,
liuc grouPs)

llur:'rh.rr.rb,,ur quality: (]rr.rlirr e.rn irc.rssurcd hr :

O rr.r,litrorr,rl rr.tr. ol recruitntrttt to tl.rkc rttrc tr'honr r,r irr.irr,lc (.rroiJ.rrrcc rrl conrcrricrrcc slrrrlrlcs)

O irrccnrirc' {c,'nrp.rr-rblc t0 tr.r.liti0n.rl gr(]Lrlx)

O prc-.hctks,rl solnr.rrc-ronr|.rribilrtr-'/ hrorvscrr

O ..rrctirll. sclcrrcr.l .rLrrlr rrpcr/ c<,rrrcrrrs

,\clorcling r,' orLr cxprrir'rrer lrrnr . h.rt-qn'rrps rvirh phvsici.rn' -rntl rr irlr p.rtrcntr ( [ ll\') ir e.rn lrc eonrlrrtlccl :

O .rrr..*crs.rrc nrLrtlr nt,rrc t,r thc Point th.rn in tr.tdrtiortll tireur qroLtpr;

O lr.r eonl,rrrnirv rr gf()uf prc\\rrrc. nr,rrc irrdir-itlrr.rl \rrtcnr(nt\:
O rhc hishcr rhc rfccillis.rti,'n rrl plrvriri.rns thc highcr tlrcir rc.rdinc's ttr p.rrtiei|.rtc.rncl rhc highcr thc rntrtlerrror

rcqrrircnrcnt'.r' t,r nr,xlcr,rtion skillr.rnd l.rmili.rritv rvith thc rrrrli..rriorr ,rrc.r:

O plri.nr gr,,rrps.rrc.h.rllcrrginq t. nrodcrlrc, duc ro rcsp,,n.lcnr't srr.nq inrcrcrr r,r chlr ahour crPcncrccr

ru lfcrinqr

Vc have compared rhe results fiom conv€ntion.l focus gtoups with the ones from online chat groups lli lireur rourrds in rorrrl. of

prolilc) rr cre uscrl.

ouesllon/ asDe(t find irre

O description ofa rypical patient indicetion X: 5rnlc chir.l.rcri\rr.\ rn lrorh, li". g,r,,trp anrl onlinc ehlr. ()nlinc-chrr I e\cn nl()rc

prccise.lc'triptors k, rlctirrc th.' rvl're.tl l'.rtierrt-
O indications of perccnrage figures for paticnt r.rpes: idcnricll rnhrrrn.rrron

O understalding ofscvcrity stages fot indicetion ereas : iclcnti,.:rl infirrnrlrion, .l(Jr [1i(([rrr ofr\'fic.ll \vrr]lxonrs in borh erouPs

a product scgmenration/ undcrstanding of thc market ' 
iclcrrtic:rl inlornretrorr

O .*...rrc.. oflatest technologics/ producr innovations for producr field: nrorc prccisc intirrnr.rrron onlinc (()l-s/ ccntrcs).

O rcactions to product profilc: vtn prccisc in borh qroups.

(irnclrrsion:

Asl<lrlg.Lsthcrcsclrehrllrjcetivcdrltsn<xrcqttirclrvtlrk.shopstvlctlrinvolvcshend|irrgspccts,
subjccrs rrrdirionallv covcrctl hr' firctrs groups.
lj-nc<lur:rgcrlbrthecxpcricncct.ldltcir.rp1rclrs:rcIrirrlin8nc\9rcsc.lr!hoPtionfilrccnltnsrttdr'opcs,of}i.ringthcbcstofbo*otl&:
inditr.lull ,,r.rrcnrcnrs lrrd (sonrc) grorrp dvnlmics.
In irnv cesc firr thc nrcdical flclti it rcguircs.r vcr) cxpcricnccd nrodcr.rror highlv fimili.rr * irh rhc indicrtiorr:rrc:r.

(.1lriitiorc Perleberg - ptrbbtg lharnt parnrr



France is in no hurrv to encourage Parallel lmports

.\ rrcrr Pli.ing eorrrcrrrion irr Irrrn.. h.rs Pr,rrrrPrctl .r

rnr.ril rrlrvc torv.rrtl. hiqlrcr'l.lrroPc.rn Priecr'. I Iorr.r qr'

b.rr ricr s rrill rcrrr.rin b. lir c ronrpctitir clr pricc,.1 p.rr.rll. l

irrrporrs lulrieh sLlLcc\\lirll\ .rLl.lrcrr rhc is.trc,rl rlre

'vigrtcttc lc(lr.rirc(l Iirr reirttlrrl.crtt'.rtt) ilorr irt l:rrrtrc.

l lrc Ijr,-r.h .rtrthoritics l.rrk ol cntlrrrsi.rsnr rrrll .rlrrr nor

Ircl1> t,, t1,. crl tlrirrsr tr1'

l-ow prices in lrrancc have in the past led to exports,

but that could clrangc

I rrrr .trr'r,tgr' l)rl((\. ,r\ ,l !rrrr\((lLl( rl!r ()l l)(rrlq ()rr( ()l ll)(

rr,rrl.l' lriqlre'r',,lrtnr. .,,ti'rrnter.,'l ntcJi.inc'. lt.r'

rtr,t,.l. I r,tn.. .L nr.r ('r I).u,lll(l c\lr()r(r I()l nr.lr\ \(.r\.
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other me mber starcs. Whilc rhis could rhcoreticrlly

begin ro reverse rhe direcrion of parallel trade, obsraclcs

srill remain.

Changes to the autlorisation for pardlel imports

still some way off A sysrem of abbreviated markering
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The French authorities are unenthusiastic

Innovators should bc encouraged bv rhc markcd lack of

cnrhusiasm shown bv tht" French rurhoriries firr parallcl

imports. 'l he re was r crirical nrcnrion of prrallcl rndc

in Articlc I I of thc accord, bu( unlike rhc situarion in

the UK with the I'['RS, no complrinrs u,ere received

fiom tradcrs. CEPS is fcarful of companics disinvesting

liom Francc wirh producrs bcing supplicd fiom

elsewherc.

port issues as Spain is also being criticised
el impon r€gulations in place.
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Medical N4arkettng Research Inlernattonal ts a raprdly growtng
Agency wrth over 50 fu ,time slaff The Comoaiv nal
sL/starned rmp.essrve qrolrtn In recenl years and has
ambrlrous plans lo achreve even n]ore - and In order to
maxrn'Ise thts growth [,4MRl ls urgen y seektng additional
Executrves For both q!alttatrve and quantttatlve market
research

M E D I CAL MAR X Ef I I1 G N ES EAB C H
lnletnalional

Research Dl|bctorr
Ittlth s tnck Ecord ol go'|.redng |rlcs In

Europc rndror tho UDttrd gtd'r

ProJoct Hanegor!

Sonlor Rerearch Erecutvo!

Rorearch Execudye!

Dr l\,1 Fl A Sacoor t4BChB trlRCp
fvlanag ng Drreclor

Medrcal Marketrng Research Inlernaltonal Lld
32 Slalron Approach West Byfleel

Surrey KT1,1 6NF
Ie 01932 3517:13 Far A193ZJ4i4Tz
Ernatl mo sacoorl@mmr tnlernal onal com

So rf you feel you can htt the greuno runntng ptease wnte
or ematl.enclosrng a copv of your c v - or wny not .phone
lOf an rnlOrmal Chat first?

Epttltl|,A

I I II (;I ( )II \I \I'I ( I IiI

Vcr:Lrc - Athcnaeunr Intcrconrincntal Hotcl
Arhcns - (ircccc -.f Lrnc' J(X) I

I.'ph,\lR.{ (irnrnrrrrcc \{ccring,, 5/l(, Itrrc
LphNl Rr\ li:rini ne \\irrkrlri,p j(, .lunc

|ph\lR.{ .\t,\t l- lrrnc.r rrr.
[1'h\1R\ Atcncv [:rrr l- lunc

lph\1Rr\ (.,rnfi'rcnct Jft func .1() lurrc

\t)\ \\( I I'li()(;li\\1\ll
lil (,1\ llt \lt( )\ ri. t.u \l Ii\ \|()\ l.( )tt\l

lirr nrorr. .lcr.rils r isir rhc c1.,1r1111.1 sr.lrritc.(r

iry*ephmra.orgi



2OOI PBIRG ANNUAL GENEML MEETING

Marhet Intelligence for Global Leadetship

MaY 19-23,2OO1

Thc PcabodY Reson MemPhis

seizr the opportuniry ro talk with the indusrry experts and leaders who make kcy decisions at major pharmaceutical

...pr"i*i rn. zoor pBIRC Annual G.n.r"l M..ting will present an exciting and challenging forum in which

d.l.g"t..."n inreract wirh, discuss, and benefit from the insight ofrhese key decision makers.

Join PBIRG delegares as we:

< frarn what key leaders think regarding the pressures on the future pharmaceutical industry

. Hear how MEGA brands are developed in rhe competitive pharmaceutical landscape.

< Gain insights on how CEO's think about mergers, their benefirs and drawbacks.

Discover how Market Rescarch can influence the decisions of thcse leaders'

parricioate in workhops geared to provide insights and valuable tools ro enable you to frame your market

i.i.itlJ.*. 
".,itities 

ti b!.t addresi rhe inform-ation needs of key clients'

Registration Opens February 2001

www.pbirg.com Tel 2151337 -9301

*1
MAIN CONTACTS:

O.. SltvtsIRO ROSSI
I'',,'',6i''d Dirccrw

Dr. PltRGlOLClO ROSSI

Ol.t<rot

via Ces.re Pascrrelh, 46
00153 Rome (lialy)
Telephone: fi)39 06 5410356 (r'a.)

tax: 0039 05 5895834
c-mril: info|aatt-intct alionel it
url: www.ttt-inlcrnalion.l.rl

WHO WE ARE
SGR fnternational Health Carc Markeling Research

is an independent conrpany, ectablished in 1986'

WHAT WE PROVIDE
. formulalion of Research Proieds
. HiSh Quality f ieldwork
. ln-house Data Ptoc63int
. Drawing up of Reports in ltalhn, English and Cerman
. Presentitions in ltllian ard English
. Recommendalions fol fulurc Strale8ies

METHODOLOCICAT SK!LtS
scR fnternational Heatth Carc Markeling Research

has
and UAL'TAftvE
and

TARCET GROUPS
. GPs
. @inion teaders
. rb+itd / Office Specialists
. NHS ManaSeE

. Office located in the cent.€ of Rome

. CAll positions

. 2 meeting rooms with:
- viewing facililies, one way mirror, CCw system

- Sound Svstem with Simultenmus Translation

- F[# (video'conference on line)

MEDICAT AREAS
. AIDS
. Cancer / HernatologY
. Pain Therapy
. Cardiovascular
. Vaccines
. Diabelolo8y / Obesi9
. Transplanlalions
. Neurolo6y / PsychiatrY
. Ereclile Dysfunction
. Caslroenl€roloty

/ Hepatitis
'OsteoPorosis

STRUCTURE

. Growth Hormone

. Dialysis

. Bio'technology

. Diatnoslics

. Antibiotic Therapy

. Pneumology
/ CYslic Fibroeis

. Cardiosur8ery

. Dermatoloty

. Suryical ltlstruments

.Infectivology

. Alcoholism

. Hospital / Rctail
Pharmacisls

. Nurses / Care Givers

. Patients





V'e .rre plcrtscd ro ti'uttttc ltcre sotttc

fccl fiec ro sctrtl yottr drrcs to tts lor
darcs of treir:irtq setrinrtrs:rtrcl agcncy crcttts

inclusiort in rhc ncxt ctiitiott.
iirrrrr ^rrc r lirrrttrl:trirrtt lrlcnrtrcr

Agenry Title Date Venue Contttt-t Prie/Audience

Martin Hamblin lmproving Brand

Mlnap;cment
January
2001

Connccticut (lontact:
lpergola@martinh

amblin,com

Price : Free.

Pharmeceutical
c()mPanv

pcrsonnel onl,v

Pharmaceutical

Markcting Planning
19-23
Fcbruery
2001 and 2 -

6 July 2001

The Clifton
Ford Hotcl
London, UK

Contact:Sally
Woolman on

0 | 932 3i I 3.13

Price f2100 +

VAT. For

Pharmacerrtical

Company

Nelson
Healrhcarc

Ce neral Opcn Da,v -

I n rroduction to
Marketing Rescarch

I st March
2001

Epsom

Downs Race

Coursc,
Epsom

Su rre,"",

Ensland

Contact:[.ouise
Hamer
0t 37 2 825825

Price:Frec

TPI Pharnraceurical

Markering Research

t2 - l6
March 2001

and 15 - 19

Octobcr
2001

'l'hc Clifion
Ford Horel
London, UK

(iontacr;Sally
Woolman on

0r912 3il l.rl

Price 12 100 +

VAT. For

Pharmaceurical

Company
I'coplc.

Martin Hamblin Paticnt and DTC
Rcscarch

April 2001 Pa ris Conracr:
anna.dewey(Dmar

tinhamblin.co. uk

Pricc:Frcc.
l'harmace utical

comPsny
personnel onlv

Marrin Hamblin lnternational N Pl) September
2001

(iermany Contact:
an na.dervey@nrar

tin ha mblin. co. uk

Price : Free.

Pharmaceutical
comPilny
personnel otrly.

Martin Hamblin Young Rescarchers

Seminar

November
200l

London Conract:
anna.dcwey@mar
tinhamblin.co.uk

Price : Free.

Pharmaccutical
conrPany
personnel only.

SGR International, Italy

\X/c arc plcasctl ro infirr ur rrru thar S( ill lntcrnation:tl h.rs tlotrblcd thc sizc oi its prcrlises. I-hi. inirirrrivc lllorvs the

c()n1[)ilt]\.rtrh:tr'c.ttr;rdclititllr:rlIlrcctitlqr<xlnrlrcsttl',r'ed
nri11rr, lLrrlio- an<1 r'iclcoraping svsrcnr (borh rtt lt.rlian ,rn.l orhcr l.tngtteges) rs rvell .ts I'ocLtsYisiorr

virlcoconfi'rcrrcing lirrk. llorh roonrs ,rllorv high-tluelirl atrdiotlpinq since rlto'ere [rtrilr so its to bc s,tttntl proof.

th€ EphMHA Fosn&bn l,l€uC€tbr b svrnabb b El Eph FA co.$acte. Aricbs 8rE scc€ptad ttotn EphMRA Foundaton mstbe'8 (unl€q8 by

invldon) - tEa 8r{cl€8 & nol tlsatly tsffd 0|3 vle$ of EplirRA
NsF aboui cdr b6 Inctdsd lrEe ol fo( Fqt|rffir llqnDe6.


