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_l'hc 
nrurkct resc:rrch cxccurive tircdlv

clickcd his ruro-nrousc. l'hc fi)rcc:rsr (rnrr
up fi)r at lcasr rhc flfih rrnrc.rnd rcd. blue,
grccrr .rnd r.rthcr sick Iooking vtlkr*, lincs
snakcd :rcross rhc llrt, wall-nrounred serccn.

lhslc Corpor:rtiorr wrs 'rnrplv nor going ro
pcrfbrm s wcll es birrcr rivul.
RN{(ilaxoPlough or BaycrLillvAvcnris. And
thc rwo odr "supcr-groups , N.lcrck-J&J-
Astrr.rnd I)fizcr-S:rnkyo-AH P rvcrc srmpr;-
milcs out .rhead. in salcs:rs wcll;rs in
pipclinc potcrrrial.

'['hc 
cxccurive pondcrc.J his options.

Ohoosing a ncu, modcl, rhc normal rcflgc
when hc soughr a nrore l:rvour;rble otrtlook,
wrs iorpossiblc on rhis occasion, Hc lud
bccn sptcificallv insrrucrcd to usc rhe

lbrmulae rhat werc a crirical parr of rhc
tried and tcsred 2008 vcrsion of lv{icroSofr-
\irdeftrnc'r Excl,rr.rror mark lll Forccr-sring
Modulc. (lhenging rhc figures wes anorhcr
rltcrnativc but this would require l<rrs of
cxplanation and, tiankll, hc didn'r hevc rhe

fi'c'l fbr rhis darr, plus hc knet th:rr thr'
(iF-() wrs up wirh rhc hrcsr figrrrcs. Thc
sir.rltion wx\ rakinq on nightnurc
proportions. His boss, [-.mnrl, *:rs
unsynrpa(hcric ro rhc flx holc hc h.r.l due
lirr hirnscll'and hc, he kncw, would bc lcfi
(o cirrv thc c;ln. I'hc last oprion r+as bur I
singlc mousc-click lw.rv.

(llick.

Hc precticallv lclr rhc chrngc in rhc rrxrm's
dtmosphcrc. Holo-Emplov wirs l lairlv ncw
systcm and n{)t vcr rhar idvtnccd. irs

graphics werc jumpv and rhc girl's facc w;r-s

lcss rhen appcaling. Brrr ar lcast conrpurer
sinrularions ger righr ro rhc point,

"Ve have your nrosr rcccnr (:\/ crn fiic and
wc arc confidcnr thar vour profilc lirs rwo
possiblc opponunirics' shc trillcd. "Pfizcr-

Slnkvo *.ho vou know is ebout (o (akc ovcr
thc People of Chinr's l)rug and Chcnrical
Company is looking lbr anorhcr

cxpcricnccd aniiysr wirh a rraek rccorr.l ol
rvorking irr difliculr siruations lbr its
oPcralions in l\lcxico." llis hclrr s:rnk.

Pllzcr-Srnkvo miqhr bc bad cnough bur rhc
rhoughr ol his I Irh nror.r' in six rc;rrs wes

iusr roo nruch. And lr'lcxiro.r-s wcll - cvcn
dirticr. nrorc tlengcrous lrrd cvcrr morc
crowdcd rh:rn tcn ycirrs prcviouslv. An(l
what rnighr "difllcrrlr siruarions" nrcln? Hc
didn r rcallv rvant ro know. H.. sneppcd
back inro fircus - rhc girl. wcll. rhe rhird
gcncr:rtion c'ybcr-holo-modcl had bccn
telking and w:rs now ltxrking lr hrm
cxPCaranU],.

"l m sorn" hc said: "l nrusr havc misscd
your orhcr suggcstion.

"l said rhrr rhcrc was also rhc possrbilio of
$,otking for onc of rhtrsc agcncics rhlt
providc d:rta rnd forccasring nrodcls to rhc
pharnreccutical industrv.'l'hc onc we arc
working fbr is lotarcd in r nicc suburb of
L-ondon. wirh good bcnefits. en akogcrhcr



\ A rh ever way
YYy look at t

the use of the
internet In our
everyoay rrves rs
Increasrng al a
phenomenal pace
The re are endless
statistrcs q uoted that
rllustrate th s point
For example rn
London advert srng
space the use of
web site addresses
has gone up from c
1250.000 to over 13
millron in the last
twelve months. Even
now we a re on ly
scratch In g the
su rface In the USA.
lhe powe rhouse of
Intcrnet use and
development. T5'.
ol Internet use ts
conducted by oniy
34'. of thc
populatton scope
lo r tutu re
development ts
enormous The
medrca profession.
patrents ancl the
pnarma rndustry are

Intervrewrng
Quest on na rcs can
havc ogic checks bu ilt
n so that contrad tctory
or out of range
responses are not
a lo\r'/ed. and cor-n plex
f rltcrs can be
adm n rste red wtthout
lhe lrtruston of
inlervtewer oasccl
e rror Hou/ever. qua tty
s morc than thts tLS
also about ensu r n.l
Ifrat we nave a
represen tat ve sample
arrd that respondents
are reoru rlco n a
r gorous'ray Srmply
postmg it
q uestronna re on the
net arrd nvrting el grble
respondents to reply s
askrng for problems
Th s approach runs the
r sk ot self Selecttc)n
ll ras. and'r'ic may not
even bc sure that we
have bona f tdc target
group responoents
U slncl ex strng pattent
databases may or may
not be Ind caterl
oepending upon lhe
sc ectron cnterra for
thosc pat ents So for
example co n cluctrn g
research alnon.lst
cj attjetrc pat ents !Jho
nave tn emselvcs
elected to Jotn an
lrf ornt atron serv cc or-t

cirabetes s ikelv to be
b ased as a resu t The
p flncrptes or goorl
rescarcu oesrgn.
recrurlrnent an0
validatron ',nrh ch nave
becn the Ded rock of
marKel resL.aJcn
pract ce lor years
slrou d contrnue to be
mponanl
Cons derzrt ons fof
research As
professronals we
should work hard to
ensure that qualtty
standards are upheld
rn the work we do
whatever tne
approacn

Bob Dougias Taylor
Nelson Sof res
Healthcarc

cxccllcnr crrvirr:rrn:crrr rrirh joh

rcrLrritr' \\'e hclr lionr

lrcviorrs pl.r.crrrcrrrr rherc rh.rr

it ir r grxrtl pl.r!! r,) \\r'rk.rrd
tiph\ll{,\ l(XX, lrrcrl ir hishlr
irr irr nc* h.rntlb,rok shc

brc.rrhrtl in hcr .rrrnge.
nrctllli. r rriec, .rlnr,rsr .rr ilrlrc
(onrcpl ol -r p,rsrti',c :itrrurion
rr'.ts roo rlifll.ulr r() (onvo -

lhc cxcc rhilic,l rlrr g,:irhr in
hr. th.rir l{c d hc.rrd crrorrqh.
li': kn(w !r hir hc h.rrl ro cLr

lttd stlving *hurc hc s.r,
sinrplv rr'.rsn r lrr opriorr- Flc
sighctl .rncl, rc.rchin( lirr rh,r

ntrusc, rli.rllcrl inro lnrcrnct
i\l;rrk-(r.rnd lullcd up r rc:rl

cstrLtc rrr.rp ol lrlcxieo (lin.

Stcphctt (iodrvirr ''l .rvlrrr
Ne Iron Sofics c.rlrhcrrc

EphIVIRA
Lexicon

Hopc mcmLrs of thc
Foundation rccdved their
pack of l0 complimcntary
Lericons. It is a very
uscfirl bookle - over 50
pages long - and is
available to non members
at l0 Swirs frencs each - 6
Swiss francs each to
Foundation mcmbers.

ltx't tt

Internet research
offers speed and
convenience,
but what about quality?
all adopting the
Inte rnet al an
exceptronal rate Over
recent mor.rths lve
nave seen a
p rolrferation of
Intormalton and
servrce srtes for both
doctors and patrents
We have been
monrtor ng doclors
access and use of the
Internet ove r the last
year, and have nottced
a srgn if icant increase
in uptake over even
the last few months
We have also
rv[nesseo many
compantes Inlrooucng
Internel based
services These
Include access to
healthcare
professionals and
consumers. and of fer a

bevii de ring array of
serv ces;tncl
applicatrons. some of
which offer access to
thousands fnol
nund reds 01 thousartcjs
of pat ents

lb evo tral \,!e are
I n !v .rt thc stacle of
lnternet developmenl rn
fiealthca re market
research 'lrhere net
Daseo rnlcrvre\,vtnq ts
fast becomrng contmon
pract ce Yet as a r.tove
approach tt ts sti
cxpelnrenta. and the
ground rules [or good
practrcc have not yet
been established To
nre the key a dva n tage s
ol nternet research are
q Lra lrty and speed
Cost s often quoted as
the th rd kev
a0vantage. but In the
short terrt al le ast
Inveslntent rs reqrt red
not lust n Soft\,vare but
more lmpor tantly In
bu rld ng databases of
poterrtral respondents
Onc oniy has to ook at
conr pa n tcs sucfl as
Anrazon cotrt to see
that even nrarkel
reatoers r.t e cornmcrce
.lrc hav ng d ff cultrcs
mak ng money ThcV
lravc lust an nounced
osses of S 185 m llion
[r tne last yea]r

QOe*O ot turn around
r\-,, I S InOeeo a key
advantage n today s
competitive
env ronrnent. but th s
shou ld not and need
not. bc at the expense
ol qualrty or
conventence In one
sense qua rty can be
enhanced by the use of
web based



(Mis-) Understanding in
transcultural research settings:

Selected Anecdotes
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AzyX, a revolution in
market information
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AzyX already has offices in
Belgium, Germany and Portugal.
The company is expanding into
Eastern Europe this year. then to
most other Westein Eurooean
countries in the medium term-

RanA ortg,ff],t. c''dlmer ol EtX: '/{tx E untqp
h ItE p,ja'fi,IcutbAt lnbnelion sac|oE
dn .iJgloapre all Nt bt EE dda tl'Ey t,r€.



Isis Opens lts Third
Office in the United States

lsis Rcscerch h.r' erp,trr.l.,l ,rq.rrrr * Lrlr L

ncw otllcc tn \'l.rrrl.rnd, l,r..rr.,l l, "
rhan 30 ntirrtrtcr fi,rru \\.r'hirr1t,'rr.
DC.

Gerarda (,ttllirrr, l)rcriticrrr ,,1 ( :
f)omcsric Rcsclr.h i' hcr,lrrr'1 rrl' rLr.

office rvirh e tcrnr,rl (r pr.lts'i,'rr'Ll'
This ofll.c wrll I'c r,.1u'rr'rl'l. r '

exccution ol businc.t.rrri.,i ,'trr L r

and for donrcttr. l S I ' I I . r r r r r . r . . L r t I . r

Companit.. lhc rJJr." i': l'i'
Research, ()u.rrrt' I'rrrk l'1.r.,.'rl -:
Cuillirrd llo.rd. ( loltrnrbi.r. \11)'lLrrr'
Tel: (l) -l{)l 1l- l(r(}0 l:.r\: 1l iLrl

31512(r2 [r-nr.ril:
Gcollins(ntsisr<.c.rr.h .,,nr

lsis Aotcricls, wlri.h tr.rs,r11(n((l 'j

1998, ir norv thrcc olli.c' 'ttotrrl I r,

Isis(iroup,'l (i,'rrI1r'IIII(' rr''+ r', r'
offices .vorl.l rti.lc.

[or furthcr infi'rnr'rtr.rr 1'lc r" '" rr r' I

Kirstic Mackrnzic,rtl l't 1l lll S-fis
ll8l9 or c-m.ril
Kirsticm(z'isisrcrclr. h .,'rrr

Agency News

Lette rs

Ihc )icr*slcttcr ir hlppr to
rcccir c lcttcrr.rnd conrlrren tr
fronr rr.rdcrr thcsc rrill bc
prrhlished il Lrppropriate.

New Research Director for
lsis Research Asia

\1r'. \ u.. tr"rr lrrr RL'r"rrtlr is nrcving
r,, I l,'rLl K.ns rrr hi' rrcslr rPPourtc(l

r,,, r' li.'..rr.h I)irr'.ror ',\rt.t

\1.r , rr,'r.',rli.r cr.:.hrc,.n ttt,,nths al
t ,,Lr :rrr \l.rn,rgcr l,rr I'rr Shrngh.li

\l r. lr,lt'..1 ..r trp thc rrtr' rrlli.c rn

l'r'rr ()rrqrn,rllr \l.rr. 1,,irrc.1 lsis

1i,., rr,lr rI l,)')(r, Norkio( tor rhr
I:rr. rrr rr,,,rr,r I Ilrcr.r1,r \l,tnitors ('rotrP

I' lrr. r'.,' r,'1. \l.rr. r*ill bc airling l)crn
| ,lri r,l'. li.{i,'rr.rl \l,rn rsirrq [)irccror
'. \' r' .(r\..rrr! Irrs .rrr.l eristing

l,,r runlr., r r r I i , r t r r . t t i r I t r plc.r.. c<tntact

K .r . \1.r.L.nzre. l'R \l.rrr.rgcr on (44)

' \ -\\ Sli l,l or u nt.trl

hr .rr, rrr'isi.rc'e.rrrh ronr

\cs s ,'\llrLtt Ytrttr
(.orrrp;ttrr':?

lr 
",,1r 

.l 1,, .trc.rr rrr lc,rturc uPdltcs hcrc

;Lr.r ..n,1 th.rrr () thc \a$'\lcttcr (scc

( ,,rr.r.( | \r lr'r the ncrt crlition.
\ l|lg.lr, 'rr rrr.l ph,rt,r. rvclcornc.
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