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Thanks to everyone for attending thls year and helping to make the
conference a great success. In particular we acknowledge the
support of the agencies who sponsor events at the conference - full
list to be found in the Conference Programme. The agency fair this
year has switched to Thursday morning (previously it was in the
afternoon) and we have a comprehensive list ol erhibitors and
expect a very good attendance. For those of you not able to roin us
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in Madrid - there will be a conference on our web slte

Structural
Analvsis of
Cancer
Treatment
cancer paticats treated in ofiices too

ln (icrmany a grouing numbcr ofc:rnccr
paticnts arc bcing rrcatcd dirccdy in rhc
oncologisr's oflicc, rarhcr rhan in rhe hospiral.
l-or rcavrns rrfcosr conrainmcnr .rnd paticnr
queliry oflifc, this trend will likcl_y incrcasc,
cspcciallv f<rr ccrrain rypcs of rrcatmcnr.

I + (l Suissc csrimarcs that 290'000 cancer
ca.res.rre trcatcd in office-based pracrices in
Cermany cvcry ycar. (iolorccral and brcasr
clnccr arc rrcatcd in elnrost ell of thcs.

Practlccs.

\(ith thc coopcrario n of thc Gcrman Asot iation
to ]tmnotc ()ut-paticnt 7 reatnenr of(.tnter,
I + (i Suissc recently complcrcd r sun'o o[48
private practices specializing in office-based
cancer rherepy. l'his slnrple rcprcscnts
approximatt'ly 25ozir of rhc roral univcrsc of
of]icc-ba.setl orrcologisrs rn (icrnrany. 'l hc
rcsults:rllow, for rhc lirsr tinrc, an esscssnrcrl ol'

rhc inrporrencc of rhis rargct group.

()vcrall. canccr c.!es havc increasrd by an
avcregc ol 594r pcr ycar since 1995. -fhere 

arc
l'030'000 qncer czses rrcared in German
hospitals, .rccording ro proicctions bascrl on :r

represcntativc survev of 828 spccidizcd
depanments in JO9 Germ.rn hospids which
was also rcccntly complcted bv rhe compeny.

Whcte arc paticttu tcatcd ia Gctmanl?

Tr€atment Locatioo of &onchus / Lung
Canc€r Palients in G€nnany
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EphMRA
Yearbook 2000

Thc Yearbook will oncc
again bc availablc for

distriburion at the annual
conferencc in June. AJI

do nor see you in Madrid.

hrrt l,( i 5uisq. StrucrurrlAnr|viu - (;crmanv l9e1)

[)crails :rbout thc disrriburion of diegnoscs,
sr.rgcr ol disc.rsc anrJ crtmplcrc rhcrapcutic
infirrnratitrn is available fbr (iermany, as wcll as

l-rarrce, ltalv end thc UK.



EphMRA organised
Basic Marketing

Research Training
Course

"lntroduction to International
Pharmaceutical Marketinq

Research"

Course Arm :

At the end of the course all
delegates (f rom both
pharmaceutical companies and
market research agencies) should
have a basic grounding in the
course lopics outlined and be able
to put into practice on lherr return
to their companies much of whal
they have learnt.

Who should register for the
Course:

The target audience tor this basrc
course is those who have joined
an inlernational pharmaceutical

market research deoartment or
agency within the last 18 months.

Course Convenors :

The course is being convened by
representatives f rom the EphMRA
Primary Research Methods and
Trainrng (PRM&T) Commrtlee -

Ann van Ganse from UCB,
Belgium and Bdrbel Matiaske from
l+G Nurnberg.

The topics to be covered will be :

. The Role and ScoDe of
Pharmaceutical Marketing
Research
. Available sources of international
data - both quantitativei audit and
qualitative.
. Case Studies - how to analyse
dala etc
. Types of primary Market
Research - case sludy lo prepare
pre launch plan. Early
ditferentiating between role and
character ot qualilative and
quantitative research methodology
in order to maximise application
and value
. Basic primary Market Research

methods and techniques - benefits
and drawbacks. Translation of
business objectives into research
obiectives. Sampling and
fieldwork issues, analysis and
interpretalion,

Course slructure
The course will feature leclures
and a high proporlion of small
group syndicate work, Thus
delegates will have the
opportunrty lo work on a case
study and formulate market
research plans through leam
WOTK.

Details and Logistics
Course Dates: 1Sth - 17th
November 2000. Course starts
09.00 on 1sth November and
f inishes 15.30hrs on 17th
November.

City:Brussels

Venue : Crowne Plaza Holel,
Brussels.

Full programme and registration
form featuring the course fee and
rates for hotel accommodation is
available on the web site at
http://www.ephmra.org/

Further details can be obtained
from :

Bernadette Bogers, General
Secretary, telephone +44 lOl2O
8466 8630 and fax ; +44 l0l20
8466 0767. 54 Sundridge Avenue,
Bromley, Kent. BR'1 2QD, UK.
E-marl :

1 01 570.1 357 @compuserve.com/
Visit the EphMBA web site at
http://www.ephmra.org/

Logistics and organisation :

Janet Henson,
Avenue Beauvoisin 7
B 141 0 Waterloo
Belgium

Tel +32 [0] 2 3s1 s6s7
Fax +32 [0] 2 351 5848

Email : hensonschnee @ skynet.be

PHARMA & INTERNET

A recenl survey carried out by
Medi Pragma In March 2000 (over
10.547 respondents) has tound
that usage ol the inlernet in ltaly
has approximately a l0%
penetration. This sample has
been calculated as being
represenlative of the ltalian
population. GPs represent 16',6 of
the actual users, they use the
internel mainly for medical
updating purposes (25%).
followed by getting inlormation on
products (20eo), the results of
scientrfic research (16e'o), out of
curiosrty (1 39i,), for gathering
more details on pathologies or for
having an oprnion exchange wrth
colleagues(7",1,). 92% of the
respondents declare that the
internet contributes to their
medical speciality wrth news and
information (29%), followed by
providing the opportunity to be
continuous updated (27o/o). lo
download professional soltware,
to get information aboul
internatronal Meetings and
Congresses. and for a networking
(forum) itself (4.5%) The
attractiveness of web sites is
determined through their ease of
surting, the range of news and the
specific f ocus ot the site, and also
by an on line medical support able
to guarantee opportunities tor
opinion exchanges. The support
and inf ormation given about
products scored 3l "6 ot the
sample - giving a high value to the
information which they can then
apply to their daily practice.
Reasons why respondents go to
these sites include the
se rio u s ne ss/co mpeten ce of the
inf ormation provided and lhe
opportunity to deepen their
knowledge on drtf erent subjects
The too 10 oharmaceutrcal web
sites most lrequently visited were
MS&D, Menarini, Glaxo, Novartis,
Yamanouchi. Fournier. Astra.
Schering, Medrcal Associatrons
and Medical syndicates sites.
Finally, GPs declare that
approximately 3% ot their patients
ask for further details about
products which they have seen
while net surf ing

I



A Classif ication of Market
Research Presenters
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EphMRA dates for l,runtl.ttiott \\ irrkshoo -
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27 Scptember
2000
Vcnttc: S lt cr rrtorr Iirtc]
I;r;rrtkf irrt,'\irporr.
lirlLxvirrg orr fiorrr l:rsr vc,rrs
srrcccssl rrl worli.rlroP,rrtcntlcd
lrr I:plr\llL-\ rncnrbcrs en..l

:trlcrtcv lirLurtlarion rrc rr Ircrs
rurot hcr *rrllishop r.'ill bc
held tlris yc:rr to tlistLrss rlrc
Ietrrltr ,rntl irrrplicrrr ions of-rhc

[]r()irct !( )n r nr i\siorrctl rvir Ir

Ii,trtl rr''c.rnlr t.rs tLi,.rilrcrl irr

this rrc*slertcr). Nlore dereiL:
* ill bc issLretl et a l,rrcr rlatc.

'' Introtlucrion to lrr rcrnlrtio nrrl
I'lr.rnrreccLrtic.rl N 1.rrli,. rirur
Ilcsc,rlch" - lresic rr.rin ing
( ( )tl fsc.

l5 - l7 Novernbcr 2000.
llrLrsscls.

your diary

[:plr\llL\ ,.\rr rru.r] ( .on ft'rcncc
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27 ' 29 June 2001
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I cricorrs. lr is a r-crr uscfil
booklct ' orcr 50 pagcs lrrng
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(irrrrp.rnics lt.rtc rcroqnizc.l th.tt to rtt.trinrizc tht rctttrtl

on ncr* 1rt,:dttct ittr',:s(tttetrt. hclp nr.tt bc rctlttirctl u llttl
rrurketitru .t tte* pr,,.lLt.t. I ltis c.rn lrc .tchicvtrl irl .r

nrrnrbcr oi- rvlt s, sttt h .tr:

I l.i,,cnsirrg thc proJtrct (() .rIr()lll(r.ontp,tnv lttr r.,lc
rrr.rrkcrirrq uitlt .t t,,r',tltr beitrg.ollettc.l ttrt thc

ltrr.ln{cnltl)l:
| ( -o-rtt.rrkt r ing. rr hcrc trr r, .,rttrtr.ttri.s llttttt': lt t* rr

scP.lf.r(c

lrr.Ln.ls,rl tlt. slnrc,t.titc itt(rcciietttI
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* ( ir-pr o rrot iotr

Ihis ;rrtrrlt srll Iirctrr orr th. .pL.ilic .tsp..tt .cl.ttittq t,'
co 1rrortroriott. urr<l rh. dililcrtItie\ th.r( (.lll hc trc.rtct]

rrhttt .ntb:trkittg ttl)()tl \\l).lt tlrrrtrltl be rt 
"trLtn<l

nt.lrk!ring llrf.ttt{ctlltttl. \\'hclt .t tetti,rr tlitcct,rr itr ,rtlc
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'tl u ') trnt: ont ol l()
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c.rrclirllr rrh.rt (r'r l)( (l()r)t t,r rc.lrt.c tlt. .lillicLrltics.rn<l

Irr,rhl,.rrrr s'hich r.tn .tri,. ltr,tn.trticlc ttrtttctr in tlt.
Iiirr.Lttti.tl linrcr (tl\'\) orr N,'r.ttrLrcr li. l()()(). .r

nLlllrl)cr ol \l)ccillc urr.rn!t(trlcnrs rrerc titctl rvhi.h h.r,.l

e.rrrsctl ptotrlcnrs:

.} lorc,.,/l\ilose,.: Ii)()() srl(\ trlrr,rls Si (r billi,rrr

Irr l')')ll. r\str.r hucl t,, [rrrr its rr.tr trtLI ol .r Ir\trr(ti\L'
joilt vcrrtrttc r.ith \lcrek itt r,rrlct t,r ril(rq( tlllitll.ltcl\
\\ Ilh Z( t) (..1-

. l:Ir,'g.rr: l()()r) \.rl(\,,1 S r I brlli,rn
,\rr(,cn .rr.i J& I's .trr.tttgcrttcttr lr.tr h.ctl lr.trt{ltt uitlt
l.g.rl dilii.trlri.. ,,r'cr *lr,' lr.r. tlrc ritht' ttr rrhttlt
rll.lrk( t.

,} I'rcr.r.i.l: l')')() s.tlcr ol Sl.{} hillirrn
l.rkicll s t'S joinr vctrtlrrc rvitlt ,\ltbott ttt.tv lt.tre scrr,.rl
-likid.r 
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u.rlk ur..rr lionr thc.trr.rtttctrr(nt rtlicr ll\c ytrrrt lhi' i.
nor .rlrr.ns thc elrc. horvctcr lirr (-clclrrcx,rn.l l-ipitor
rltc rtrrrttrgctttttrt rrrrs lirr thc lili .f rhc Irroclltet lt it tl.t
rtxr cliliietrlr to .t1'rpr.ei.ttc tltc scttrttir itit r rvhich ..ttl
()a(rrr, qi\cr) rllc r.rrrgc of nrtrtcrr.llltl .tctlttisitirtns
slri,,lt .rrc tlking pl.rcc. In rltc s.tntc liittrtttci.tl litllcr
.lrr\ l( fL.lcrrc(l (o (.rrlr(r. rhc l,,ll.'rvin6.,,rnrr( rrt \!.t\
ttt.trl.:
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) ( trlrrrlitl ,t{fccr))cnl - trrr,l..r.r.Ur.ling thc
|JlIllLli

t .\qrcrirg rhc rrrisri<rrI - l)ro(ll(r oLrjcrrircsr
+ ILlrrrrrfr rIIc <|rriri<rrr nr,rkirrg I,rr,.t,.l+ \.rlcs. rrr.rrkcrin{.rnJ rnccli,-.rl tc.rrrr

\ u!turc:
I I'rrrrrrrrrrrIn.rI \lfJr(il\ - i6t1l(.1t(,1t.lIir,1i
i \ l.rn.lq( nlcnr rrrordirr.rrion:
t ( r,rrr nr Lr n ie .r r itrr r:
+ Lr.rl'lirhing.rn .rrlr isrrlr Iro.rrrl .,tr.rrc rI
I r.rl.' lrrr'.r rr'l,r(\(.rrr.lr\(..,,,,,.1rrr,rti, L
f llrr IrotrrrJ.rriur rrh,rr.rrc rh.r:'
a ..\ i,,irrr !onrlxn.ri(,n \{f.r((,{\i
o (.rrntlrrr r(\()luti(rr .lqr(.(. tltr lrrr)(c\\

\\'itlrirr r.rrlr rrl rhr..rlro',r'..1,:r:rcnrr. rlrc,rc is.r rrcctl ro

tltlt tbcre lr.r,l bccn t.rr. rrrrrc in\t.ur((s \vh(.r( Ihe

posrilrilirr ol the.rrr.rngcnrcrrr rr rrr krrr q.

.t ntrjor r,rlc ro pl.rr. Ir is intP,,rr.rnt r() un(lcrr.lk!..l
pr<)(r:5\ ol'drrc.lrliq.ncc r,,lrirjt irrrolrcs.ln c\ltxu\ti\c
.l\scssntcr)r of rh.. Prrrcnti.rl l)it rtn(,f. (..q .:

?

+

a
+
.;

I lrrrv ir tlrl lr.t1t]cr ( L,pr p.t r I r pr.r t c.ir crl lrr
lllclr ( u\t()tr).r\,
V'lr:rr is rhc lrth.r i,rr'.rl :\rtlc ()l l,ronrou()n,
V'h.rr .rrc rhc srrcrrrlrhs.rnrl rvc.rknsrcr,
V lr.tt .rr. tlrL L,rrrr|(rrv( |r,rlrr.rr:
V'h.rr ir rh. (onrlr.rn\.s poinr linc likci
I lorr is ir srrtrcrLrrctl:
\\:h.rr is rhc Dl.rlir{(nr(nr \t\'l(t
I lorr srrtecrslirl hlr c th.r b<.cn \\ lrn ()urcr

l)r(\iu(t i.lur! h(\, cr( 1

\l.rrkcrirrg rc\(.lr( h (.ln .rlsr: bc rrrr.tl l() (.srll)li\h ,r

dcilnitirc 
,sr.r ol- .rrr.ur{cr))cnr\ rh.lr ,hrrulrj bc

rrrC()tl)or.trcd Int(r t)cst pr.lc(i((, .l\ .l r(.sult ol inrcrn.tl

,rrr.lDt(nlcnts (.lll nt ]|nlr/c .,rrrrrrrcrrrr likc th.
tirll,r* ins:

'I)titnr! ),ttt)rtr?t,t\ oliu lil ,,,y /,,ttr rl,,,rr /,,tttr/, rrr,,l.

-\ rhirci .trc.r tirr rlrc usc of rrarkcring r(sc.rr(h in \Ll(lr

.rrr,l I'.rrri ll.rlrt{{.rr t..lr rlr.rr rhci lr,rrl rrrrr.lr r,,

(r\.. it r\ lr,,P11l 16.,, rlrc lururc tirr.tr-[,ronr,rri,,rr.rl
.trr.rngtlntcnrs rvill hc inrProvc<|. [..r u. lrolrc rhut lirttrr.,
.rrf.lng( nlcnts a:ln tttinintir(. tltl fitllr$,rttg clrDtntcrrtr:

l0 'n'rll p,ttlt ptr uttl-,,utl lun,, lt, ttot u,ttl t,t ,nt, t ,r
lttliotl ott rltL,u t/rttt trr/tr'!\t)t!(t!ir.)

I t t,l)t aif)tLl I t |L l

.lllrtt I ulit, /,. ,lhtiu Ihnllit



-l-11,. l:l"ili\l' Lrr r"r l"
It . lr' \l I rr': .'l'

I l. \.L. 1,.' LI,. \l!'rr.. !i I il .rT

t '.5r,11L,., r,t' rLrrrr,l,l. .r ,,1,i:lL r,l

r -',11t \l L\r.||lr i)r1'::: rrrllll lrl

iLi.!'l l1l. Ir. Lll'.!l\L: Ll lLLlll

.i t,r,rr,..,,r Li rr. )rrl lr' rrrr\( rrr'

..(.1r.!!,iri,

l h. r",'-1'1,.r..J 1'r,'ic.r t.rll irrr,'lr''
initi.rllr', nrcL;t .rn.rlvris ol .rrotrntl 5.{)(t0

rc\l)()rl\(r I() lllLrll(rlc .tnd \cllrirlltl!
\c.rlirrg c\cr( i\c\ ,tbrlitlcd ir,ttrr

Itcnlrltclrc prrrtcrsirrrr.tl' x(r()s\ lll( I :K'

l:rrrn',c. (icrnt.tnr ;rnd lr.llv r\ lirllrrrr-rrp
plt.tsc ol prinr.rrr rcrc.rr.h rrill ltc
utt.lcrt.tk.n .lnr()ttg l'-tlf()f c.trl ( oll\tlnlcr\

irnJ ucnrr.ll Ptilrtili()lt(r\ r,, t.lli.l.rrt rrr..l

cottsoli,.lrttc thc iill(lirlg\ t)l rllr nrcIJ

.rn.rlvsir lhr.c.,,r.rll lirttr. rrf thc

|ll.rrl(t\ (\.tn1ir1(Ll irr thc rrrct.t.,rr.tll'i'
will lrc irrcltr.lc.l itr the 

".,-on<l 1'lr.r'c

dclrurrclinq,rrr rhc iirrrJings rrt th'- rnirirl

lrl\ cs{ lll:l ( It)ll

.l 
hc obiccrirc'.l rlrt rcrcrreh rrill lrr r,

c\ln)se.llrJ (lLlrtlrili'cr{)\\ corlntrr 'r rr tl

intcr-sc[ntcnt rl .lili,:rcrr.cs in thc r*'rr't

in rrlti.lr r r r t i r r r t I . t r r t '' rr* t'tth rrrrtrr, ri.

rrJ \(rtrltt(ie rlting re.tlc' - tvith thc

ult inl.rt. .rinr rrf cl.rtxrritirlg.tlqrrrithrtts
e.rprblc of contlrcrrsrttinq lor [ri.ts i

cloltill rtr.r rkctitrg rc...rr.h uhcr.
r(\l)()r)Llcnt .l\5c\\nlcrll\ t.rkt plr.r'Lt rorr

.liflircnt gcrrur.rphi.rl nr.trkct 1'l,rec'
'Ilktn rs .t rrh,rlc. ir ir hop,.l thrt rlri'
,,rrgin.rl pr,,i..r * ill .rttrrrcr sorrrt

. lltxr rcxl i\ (rtrr (lLr.llit.llr\c \(n\(
rcqlrcling Lhc,.rrlrtlr.rl .liliurcnecs irr Irt's

pllv\iri.Lrr\ rcsl)()rl(l to .l (lll.rllt ll.ltl! u

lruttcrv rrl qllc5ti()r1\ \ Ilcll .lt\c\\irrq

i nrprussrotrs .rrr,.l ltr..eriltirrg i ntcnr'rlt'. r

!t)rl( L l)l (xIr()\rlr(:
. ll rir-1rritit.rrrt ,li1fcr,.rr.r' Jrl

c\i\t, (.rr (l)c\-trc tlrt.tntilicri .rtlLl

.r.ljLr',rc,.l to Pr{'r idc nr()r( .t((tlr.rtc

irttrrprct;ttitrtt ol irttcrlrlctl hcllrlr iottri
l),r tlrc .rrltLtr.rl tltl.tllLc\ tl) rt

dcr.ntrc thcsc rc.porrsc bch.rr it,trrs tlillcr
qrr.l( l\ bcl\\ccn Ithr'ti.i.rrl ' .rn.l

Lorr\tllrlcr\, ltl gCllcrill? | h.rr i'. t'll
.rlq,,rit lttn. clct cl.r1T c.l to lrl jrLst l'rr

.rrlrrrr.rl,.litlcrcn.c.,,ltscr.c.l in

( ()ns!rlr(r r(\rj:rr.h l)c.rl)Plicd t()

phvriri.rn srttdics in cth it.rl

I)h.LfnlJc(tr(i(rl\i r\ltcrrrrrrirclr, ir rlrr'
\(]rn(r \\'\lcln.rli( lr"l\' itl r*lti.ll
.rlqoritltnrr tlcvclopt,l .ttrr, ttt tl .',ttttlnlclt
..rrr I'c.tJlrrst,,l ,'r rrr,'.lilic.l l"r rr"
.lrrr( )r)g lh\ \iLi.rrr\?

Ihc rctrrlts.l thc llrsr Ilr'rrc.i tllts
pr,,i..r r.rll [rc prc.cntc.l et rhc Iplr\ll{,'\
,\t,\t. irr \1.rrlri,l. irr lrrtrc tlrr' r..tt

.rlong N Itlr .ln ott(linc ()l tllc t,rll,'rv Lrlr

rusc.tr.h- Ihc lltrll rcsttlts ol tltc
r()rnplc(c(l 'uncl will lrt ptrblislr,tl rrrrLl

rrr.rtl. .rr.ril.tlrlc t,r .rll rtlcrrrlrt n ll tlrt

t ph\1li \ I.rrrnd.rriorr' lrr tlrc 't.'rcl' 'rl
Ilrt.rn lhrrct[tti. l()l;\l ' l)rr..trrt 't'
nr.u).r(irrtt llrc l)rot((t. li,trrltl.rtiorr
rrrcrrrb,r' r.ill rlrcrr be .rblt to rlr,lk( rr\(

,,1 rhc.rl,t,rithnr. Jc',l,,p.rl hr l( ) l \l
l{erc.rr,h, ,tr Lt(.lt( thcir o\!ll, l(rr Il\( lll

lirnrrc prLricrt. rrllcru clrrnitt.ttirrtr ot br'rr

'r.ritr..rl t,t r.tc.rrelr orrt.orlrcr' I itllcr

\\.r\. lhi\ c\!rlirrll Projc.t rrrll ttrrrtcr

\orrrc \.r! lirrtJ.tnlcrrt.rl (ltlc\li()ll\ \\ili(ll
h.rrc .hr{gctl r.\( lrLll,:r\ lirr r <.1 rr .rtr'l

pn'ri,.lc,,tl ltrJtl\(r\ \ltll ttcrt ttxrlr lttr

,rrl.lr.rrrrrg thcrrr.

\lrc.L.lr, rh< rltcl l .tlr,l1\ \i\ lr'rt t rcldtJ

\()nr( irltrrgtrlll( rc.lrltr,.rt tlt. ti{rrrc
.r1,,,r. 'lr,,rr.. Ilr.^. 'l rr.r rrl.l\ !,rrrllrrlr
\1r\Pl(i()lr\ tll.lt tIitltirrtnt ll l'ttrt'pc trrt'

.Lrrd Ilrc ll.llr.rrl\ irr 1r.rrti.ttl.rr. rrl.rr tentl

(o .rl)lrc.rr .l\ c.trlr .rtl,rptcrr'rrhil. rlr'rr
.\tlgir-\.tr'll (()(lrlt(l[)ll(\ \(( n] r'lIIl( I

Itr, ',tttgLtrttc Il,rrt.t,.r, tllc 1l*trrer rr''cd

tt, Irt ,,,rrr|'.rrlLI l",r lr r,' 'e rl rrl'r'rk.

.rrr\'\ I',t rl(\\ I ' 
I 
' 

, L I I I t I ' . I I I , i tr' (lrr

rcrrrltr,,l lh. (t,rllll(l( ll)c(.l .lrr.ll\\l\ Itl

Jct.rnti,rc t.ltcth.r thi. i' srnlplr .rrr

.r.rrrrl'lc ,,1 IItl\'f ( llltllt ll 'L.rlirrq I'r'r'

s-Point seman mpallson:
Totals acioss 3 differ n. = p€r markct

lnrtrals lt. G, l, LJK I drllerences

to the 99% conlide ce level

I tend to or qeneral use

b) as soon as tus ve tlied lt successfullY

oi once I standard drug

France Germany llaly UK

llclorc rt ir irpproted lirr
llcn!rill Ll\c 28 0e" 14 9e"27 596 ' 15 5".

r\\ \(xD ll: Il l\ ilPpro\cd
lor [cncrill llsc 36 3"..'; 43 41." 56.0".

\llcr r lc\\ c('llcll{ues
hr\ c lfrc(l rt \tlcccsslilll\ 22.2". 1 2.6..o 11 3"6 29 2"o

( )rrec rt rr rn lJrrl)
8.89i, 9 8". 8 391, 20.8"6

( )nl\ rller rt hL((xncs il

\tirnJxtul d(r!: 5 3". 6 3'" 9 5'. 71."

GP 200 Internet
Panel UK Acquisition

Taylor Nelson Sotres Healthcare

are delighted to announce the

acquisition f rom Le Ber
Associates ol their GP 200

lnternet Panel.

The GP 200 Internet Panel has

been running in the UK for well

over .12 monlhs and ls a Proven
product with committed client

su ppo rt

The GP 2OO Internet Panel will be

complementary to the already

successf ul omnimed. comtest
and Comtrack businesses This

acquisition is an important one for

TNS Healthcare as it is in line with

the company strategy of being a

leading provider ol Internet
research not only in the UK but

InternatronallY



Deaths caused by AIDS are
decreasrng In ltaly allhough new
cases are increasrng This rS what
was detected by SGR Inlernaional
lhrough a piece of research carfled
out twrce a year In centres authonsed
l0r prescflplion o{ drugs tor trealment
of AIDS Besults achteved wrth thts
survey are In line with what rs

detecled by lhe COA Servrce of the
ISS (lstitulo Supenore della Sanita =
Nalonal Health lnsl ule)

The survey was conducled on a

represenlaltve sample of 100 ol the
centres dealrng wrth clear AIDS
treatment as weli as wiih HIV-
seroposrtrveness (both asymptomatrc
andsymplomahc) Physrcrans
Involved In each cenlre reporled
about I0 patrents seen in the last
week makrng the lotal palrents add up
ro 1 .000

Through thrs prece of resea,ch is oata
whrch prove 10 be useful for a
market ng operator who has an
rnlerest In the spectltc sector In
partrcular. data ot lnleresl are lhe
followrng

Drugs employed in new patients
and related reasons for use:

Knowledge and
experience with new
anliretroviral drugs:

Most used products:

Comparison between
drugs currently available
in terms of advantages
and disadvantages:

Percentage ot success
meant as a stabilisation
ot disease achievecl with
various protocols
loreseeing inclusion ot
lhe dilferent products :

Level of satislaction and
compliance with various
antirctroviral clrugsi

ll is clear from the respondents how
reasons tor reduclion of morlalily are
lo be found marnly rn the greater
availabrlrty ol drugs - either
antrretrovrrals or protease inhibilors -

whrch has made protocols more fttting
with therapeutic and lolerabrltty
requrrements of Indtvidual palient
Protocols employed by respondents
include 3 drugs in the malority of
cases, 4 drugs rn fewer cases and 2

drugs In rare cases.

The variety of the drugs available
allows you to lace up lo many
negative expenences that are
encOUntered lh roughout treatmenl
By this respondents reler primarily to
replacement of one or more drugs
wilhrn a protocol due to manifestation
of resislances ol the vtrus or lo
evrdenl efftcacy
Onset of srde-eflects or toxtcity-
related phenomenons that can make
palrenl s qualrly of ltte even poorer rs

also curbed by using products which
are well-known to be missing such
events

It rs worth considenng how it rs side-
etfects which actually put patrents'
resistance to the test lor a really
precarious life condition Most
lrequent reasons tor discontinuing
and replacrng a drug lreatment are
actually those palient complains
aboul;

GI disorclers:

Allergies:

Headache:

Vertigo:

lnsomnia

They make the patrent's condition
unbearable

As far as the physrcian ts concerned -

In addrlron to whal the patienl
complarns aboul - reststance and lack
ol efficacy are said to be amongst the
objectrve parameters whtch lead to
replacement of a therapy
From the survey it rs clear how
hrerarchy of the drugs employed rn

the various treatmenl patterns reflect
whal rs 10 be noticed by analysrng
market data related to indrvidual

Products

Or Silvestro Fossi - SGR International

Facts and Figu tes 
obou, tbe Nezus ner publication in 2000

(.opr / \tlvcrrisinq [)cldlinc : I lrh Auqusr Novslerrcr lssued:Scpternbcr
(-opr/.,\dvcrrisirrq [)cadlinc; l0rh Novcrnbcr Nlvslcrrcr Issucd: [)rcenrbcr

r\dvcrtisinq rarcs antl dctrils :rrc as lirlkxvs.
lrour colotrr end Bct\V rrds c:rn be clrricd. l)riecs !lre quorcd in Srviss tianc.s.

Ouarter page Full Page

B&W 300 cHF 500 cHF 800 cHF
Four colour N/A 750 CHF 1200 cHF

I'riccs rlo n()r cirrrr' \XI (l:phltll{A is a Srviss lrrrsctl Associlrion) and invoices u,ill bc
issLrccl irr .St iss fiancr - r'oLr rrlnsfer thc rclcvirnt :rnrounl intcl our hank :rccor.rnt
(clct.rils ot's hich rvill bc on rhc invoicc).



Adelphi Internofionol
Reseo rch

TRAITIItlG AI{O STAII OTVII-OPMINT

'To leorn is lo Live'

hormony wih the roreer polh of reseorch ond support

stoft cowr o brood ronge ofskills induding

questionnoire design, Ieporl wili0g 0nd lT.

In oddition to this initiotive, oll teseorch stotf are

rd'

yel

uperience, ond further entouroge individuols to

ertmd h€ir sill el ond vrsion.

lf pu hove ony uggeslion legording ttorning ond

development iniliolives, tonlod TIotning 0ireclor Vos

Georgiou.

APRIL 2OOO SEES THE

LAUNCH OF ADELPHI
RESEARCH UK

Adelphi hos now strengttrened their posilion in lhe Ul(

following the suaesdr.rl lounth of o dedi(oled UX unit

ot this yeo/s EPilRG [onletente

forusng on theu strengths in str0iegi( morkel

rcmrch, senior epefie ond breodth ol

undedonding, Adelphi Rseorch Ul( offers

oppropriotely hilord solutions lo IJX dienls 0nd

brings olong dre benefits of Internolionol Reseorch,

llorketing (ommunicotions ond Heolh oukomes

opbililir lrom lhe Adelphi Group.

"enhonting

slrotegi(
perlormonre"

. Ihe Very Sesl hople

. Breodth of Strotegic lhinkng

Ag"ncy News
. Deplh ollheropy (nowledge

. Innovolrve Ierhniques

The rnil is heoded by Rochel liledcall, who lorned

Adelphi in 1997 following her ptevrous role os Heod

ofBusrness Inlormolon ond Development ol Rcrhe IJ|(

ond supported by Mrke Benlord who has tonlinued to

ploy on o(live role ir lhe ll(

Thrs will provide both oppottunil es fot stotf

developmenl os porl of our c0nlinued n,Jellmerrl in

people and supporl n more depth for [JX opercting

(0mp0nre5

New Toylor Nelson Sof res

personnel

Toylor Nekon Sofres Heolthrore

onnounces tvo new Diterlon

Debbie t1ighcm hos recently loined Tl'lS |leclthcore os

0 divrsi0n0l direrl0r in the InlernotionclAd-flot leom

Debbie, who hos previously worked ior N0P ond

M0Rl, hos eight yeors €xperien(e rn heo th(0re

reseorth In her new tole she will be responsrble for

pr0ied dire(lion 0n inlern0ti0n0l sludies

Mcrk Phillips hos iorned INS Heolthrore as boord

dire(l0r [1is m0rn resp0nsibillly 6 lo deve 0p lhe

division s WeV Inlernel t0pobilities, 0nd l0 l00k 0l

internol cnd external rommunrtclions cs well os

qlobol inlormotion shoring ,!\crk wcs previously o

direrlof 0l ATP lld,0n lT consultoncy la lhe mcrkel

reseorch induslry rn rhotge ol web/ Internet ond

[ompuler Aided (tll) servires Pri0r l0 lh0l he wos

Vice fuesidenl ol0uontinre (otp, lhe morket tesectth

softwore compony now IPSS-MR

The toundolron now hos 20 ogenq membe6 - 0ll

comnrrlled to moking the loundolion c suctess ond

supporling lhe work ol Iphlr{RA

All ogencies cre enrouroged to join ond benefit lrom

being oble lo porlicipole rn errlusive worlshops ond

Irornrng courses os well osodve isinginlhe

Nevi!leflel

rllembers ore

Adelphi Group

Penlor Institule tor Opinion ond Morkel Reseotch

(Polond)

(omplete Mcrkel Reseorch

Doloflronilor

Perleberg Phormo Po ner

| . G Suisse

psymo rnlernolionol medicol morketing teseorch

' G Germony

lsrs Reseorch

Ouollty Medrcol Field

filortrn Homblin

5GR Internclionol

fi10rkelrfl g Resources lnlern0tion0l

Skrm Anolytrccl

MediMark

Strotegic Morketrng Iurope

fiedi Progmc

Toylor Nelson Sohes |leolthccre

/\ledirore Audils

Totol Reseorch

Any other ogencies inleresled rn ioining should

(onlocl lJs

New Iolifornion 0tfice

for lsis Reseorch

lsis Re*orch hos token on lhe leoses o[ the l,lenlo

Eiomedkol properlies rn Scnlc (tuz, Io]ilotnro |1otsl

Wolfwho hos been wrth Menlo Biomedicol Ior lhe lcsl

l0 yeor is now wotkrnq lot lsrs os lr\onoget, e

Reseorch Eased n Sonlo (rui re wrll be working

vth Rebetro furz; who hos noved from Inlernctionol

(on{erence Reseorch to become Monager, e Reseotch

bosed in London In lheir new posls rn (o|iornic ond

London lhey will be responsible lor morimrsrnq lsis

use ol lhe Inletnel

News About Your Compony?
I dd b @ b hn qdob ln - id srJ fim h
tu kdfi (!|tffi lrd h lh rd.dtin.
ftddsa|dCrbddtr.

Letters

The N€wsleile. rr ho00v l0 .e(erve lellers 0[d

ronrmenls Ion rmdets thele wrll be publ shed rl

oDDro0rol€

The EphMRA Foundation Newslener is available to all EphMRA contacls Articles are accepled lrom EphMRA Foundatron members lunless by

Invrtatron) - lhese artrcles do nol necessanly r€llect the vrews ol EphMFA
Nevrs atoul ag€ncy personnelcan be Included lree ol charge lor Foundalron members


