


Life Caching

Netnography



Social media netnography

= Type of observational 
research that makes use of 
publicly available user-
generated-content in order to 
answer a research question
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Hawthorne effect

Researcher gaze

Time & cost intensive
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Traditional 
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Context
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Learn what 
consumers tell 

each other

Optimize online 
marketing strategy

Post hoc
research

Find hidden 
patterns

Emotions & 
natural language

Their (online) life


